clickpognt®

Getting Started Guide

IIIIIIIIIIIIIIIIIIIIIIIIIIIIII



WELCOME TO THE TEAM

CALL 1-866-372-9431

Congratulations & Welcome
to ClickPoint Software

Mission: We extract more value from
customer interactions by improving sales
efficiency and performance. We do this

by providing a single integrated marketing
automation, lead management, and call

routing solution.
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MEET YOUR TEAM CALL 1-866-372-9431

SUPPORT TEAM BILLING AND FINANCE

Nathan Watkins Chris Arenas Sam Sanchez Heath Warren Carla Buck

SupportTeam@clickpointsoftware.com

CUSTOM DEVELOPMENT

Joel Reynolds Mike Sawyer Michael Lee Jon Kight Francisco Zavala



YOUR HELP CENTER CALL 1-866-372-9431

Or you can download 4.0 by visiting Tickets can be placed by sending an email
www. clickpointsoftware.com/install to SupportTeam@clickpointsoftware.com




LEADEXEC CONTENT CALL 1-866-372-9431

e |eadExec Product Letter

e Lead Distribution Buver Guide

«  Buyvs. Build (LeadCon 2012)

«  Whitepaper: Lead Generation 101

«  Whitepaper: Banner — Affiliate

*  Whitepaper: CPC

«  Whitepaper: Email

«  Whitepaper: SEO

«  Whitepaper: Landing Page

«  Whitepaper: TV - Radio



http://www.clickpointsoftware.com/docs/le/LeadExec-product-letter.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Distribution-buyer-guide.pdf
http://www.clickpointsoftware.com/docs/le/Buy-vs-Build-LeadsCon-2012-Lead-Distribution-System.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-Introduction.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-Banner-Affiliate.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-CPC.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-Email.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-SEO.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-Landing-Page.pdf
http://www.clickpointsoftware.com/docs/le/Lead-Generation-101-TV-Radio.pdf

LEADEXEC TRAINING

CALL 1-866-372-9431

BASIC SETUP

Create a lead type

Create vour lead source

Create your lead campaigns

Generate posting instructions

Set up clients

Set up client delivery options

Importing leads

Configure client portal

v
v
v
v
v
v' Set up client lead delivery
v
v
v
v

Configure vendor portal

INTERMEDIATE

v
v
v
v
v
v
v
v
v

Set up logos and custom tabs

Customize client portal

Set up merchant account for lead orders

Set up lead grading

Set up email notifications

Set up live call transfer solution

Set up call routing

Set up client grouping

Set up user permissions

ADVANCED

v

LSRN N N N SN

Set up custom lead delivery

(evaluate functions)

Set up Ping and Post Delivery

Set up double opt-in solution

Set up advanced reporting (Pivot Grids)

Set up quality control dialer

Set up distribution lists

Set up analvtics




BASIC SETUP PRIORITIES CALL 1-866-372-9431

JUMP TO

?
WHERE IS IT LOCATED IN LEADEXEC? DOCUMENTATION

CREATE A LEAD TYPE SETTINGS > LEAD TYPES > ADD NEW Read Article >
CREATE YOUR LEAD SOURCES LEAD SOURCES > ADD NEW Read Article >
CREATE YOUR CAMPAIGNS LEAD SOURCES > NAME OF LEAD SOURCE > CAMPAIGNS > ADD NEW Read Article >
SET UP CLIENTS CLIENTS > ADD NEW Read Article >
SET UP EMAIL AND EDIT EMAILTO LEAD  CLIENTS > DELIVERY METHODS Read Article -
IMPORTING LEADS LEAD SOURCES > IMPORT LEADS Read Article -
SET UP PING AND POST DELIVERY CLIENTS > DELIVERY METHODS Read Article -
SET UP CLIENT PORTAL WWW.L EAD-BACKOFFICE.COM Read Article >

SET UP VENDOR PORTAL WWW.SECURE-LEADPORTAL.COM Read Article -



http://www.lead-backoffice.com/
http://www.secure-leadportal.com/

INTERMEDIATE SETUP PRIORITIES CALL 1-866-372-9431

WHERE IS IT LOCATED IN LEADEXEC? DOC:JLIJVINIIEPNl;)TION
SET UP USER PERMISSONS SETTINGS > PERMISSIONS Read Article -
SET UP QUALITY CONTROL DIALER LEADS > QUALITY CONTROL Read Article -
SET UP CLIENT PORTAL CREDENTIALS CLIENTS > OPEN CLIENT > PORTAL OPTIONS Read Article -
CUSTOMIZING YOUR CLIENT PORTAL SETTINGS > WEB PORTAL Read Article -
SET UP CLIENT DELIVERY OPTIONS SETTINGS > DISTRIBUTION OPTIONS Read Article -
SET UP MERCHANT ACCOUNTS SETTINGS > BILLING Read Article -
SET UP LOGOS AND CUSTOM TABS SETTINGS > GENERAL PREFERENCES Read Article -

SET UP ADVANCE REPORTING (PIVOT GRIDS) LEADS >MAXIMIZE/SEARCH LEADS/CLIENT DISTRIBUTION Read Article >



INTERMEDIATE SETUP PRIORITIES CALL 1-866-372-9431

WHERE IS IT LOCATED IN LEADEXEC? DOC:JLIJVINIIEiI:II'gTION
SET UP LEAD GRADING SETTINGS > LEAD GRADING Read Article -
SET UP ANALYTICS SETTINGS > ANALYTICS Read Article -
SET UP CALL ROUTING LEADSOURCES > CAMPAINGS > IVR NUMBERS AND SCRIPTS Read Article -
SET UP QUALITY CONTROL DIALER LEADS > QUALITY CONTROL Read Article >
SET UP LIVE CALL TRANSFERS LEAD SOURCES > CAMPAIGNS > GENERIC FORMS Read Article -
SET UP DOUBLE OPT IN SETTINGS > LEAD VERIFICATION Read Article -
SET UP CLIENT GROUPING CLIENTS > CLIENT GROUPS Read Article -

SET UP DISTRIBUTION LISTS SETTINGS > DISTRIBUTION LISTS Read Article -



What is your Lead Type? ==
Your Lead Type is the heart of your LeadExec account M,:l”1l
Address 2
City

Why is this important? Zip/Postal Code

Home Phane
0 Your lead type is the fields that you wish to capture from your E-mail
lead forms or lead sources. Confirm E-mail

. . Figure 1: Image depicting a lead form.
0 Your lead type allows you to control the fields you are wanting

tracked and sent to your clients using the LeadExec platform.

Lead Type Editor - oI IE4
o Within LeadExec you are able to control the following: Lead Type Properties
Description: |Basic 7]
Industry Type: |Business v 6

=  Formatting
= Invalid Characters

Lead Fields | Field Groups | Duplicate Checks

& Add - [ Edit € Delete

u DrOpd OWﬂ \/a | UeS F Is Required Field Type
. b A Yes Text
- Defa u |t \/a I ues |f B I an k Address2 Address 2 Mo Text
CelPhone Cell Phone Mo Dropdown
o City City Yes U5 Phone Mumber
0 LeadExec allows you to control the above by giving you the Enai e = rext
R . . FirstMame First Mame Yes Text
option to choose from many different data types when creating Homephane Home Prone ves rext
Lastiame Last Mame Yes US Phone Number
your lead type State state Yes Text
ZipCode Zip Code Yes LS State
Confirme-mail Confirm E-mail Mo ZIP Code

Save @ Cancel

Figure 2: Image depicting an example lead type.



Creating your Lead Type

Setting up your Lead Type

—Step 1: Navigate to the Lead Type List by clicking the Settings
link at the top, and clicking the Lead Types option that will
appear on the left side.

(Nustrated in Figure 1)

—Step2: Once you are in the Lead Types section, Click on New
in the Lead Types Setup window.
(lllustrated in Figure 2)

m
:

o
% .
Lead Categories

7

P4

My Information
General Preferences
Billing

Distribution Options
Distribution Lists
Clients

Lead Source

Lead Grading

Lead Verification
Analytics

Users

Permissions

Lead Packs
Notifications
Resellers
Regional Options

Web Portals

‘ 1

Dashboard Lead Sources Clients Leads Reportsm Support
[y’
{J

Figure 3: Image depicting how to get to the Settings section.

Lead Types

r}? New [= Open | € Delete Copy Request Form
¢

Figure 4: Depicting how to get to the Lead Type setup wizard.



Creating your Lead Type

Create Lead Type

Create Lead Type

Select a predefined lead type to edit, or create a custom one.

(") PresetLead Type: | Solar Energy -
— Step 3: From here you are able to choose from one of our many preset
lead types or create a custom one. Once you have made

your selection click Next (lllustrated in Figure 3).

&

— Step 4: Give the Lead Type a description that will allow you to know Figure 5: Image displaying how to start the Lead Type creation.
what lead type this is. Set the Industry type if applicable. Once you
have these set you can move forward with adding fields to your lead

type.

(® Custom Lead Type

Lead Type Properties

Description: |Solar Submission Form | ﬂ

Industry Type: |Dﬂ1er |V| ﬂ




— Data Types:

Creating your Lead Type I ———

A preformatted field set to look for a 10 digit number and display it
in a (000) 000-0000 format.

o Money
A preformatted field set to capture and display fields in a currency
format.

0 Number with Decimals
A preformatted field set to accept only numbers with 1 decimal

— Step1: To start adding fields to your lead type, click the Add button. point. ,
o Number without Decimals

This wil b_rlng upa dropd-owr‘] with the different data types available A preformatted field set to accept only numbers and no additional
for each field. (Illustrated in Figure 4) characters.

o Date/Time
A preformatted field set to capture and display information in .NET
date/time formatting.

Adding a field to your lead type

Lead Fields | Field Groups | Duplicate Checks 0 YeS/NO
t)&}nddv [ Edit € Delete A preset field set to accept either Yes or No.
{1} US Phone Mumber lscription (0} US State
Money A preset field set to accept only a certain list of custom values.
Mumber without Decimals (0} Z|p Code
Number with Decimals A preformatted field set to accept 5 numbers and display them
Date/Time accordingly.
Yes Mo (0] Text
US State A format free field set to accept any values entered.
ZIP Code o Dropdown
Text A customizable set value list.
Dropdown (0} Sub-Field
Sub-Field Sub-fields allow for multiple fields to be created under a
Advanced single field, such as multiple policies under drivers.

0 Advanced

) ‘ . . . Allows you to control every option on the fields. Allowing you to
Figure 6: Image displaying how to start adding a lead field control data types as well as formatting.



Creating your Lead Type

— Step 2: Once you select the best data type for the field you want
to add, you will be put into a lead field editor. From here you are
going to give the field a description which is what will display
inside of LeadExec.

—Step 3: Fill out the field name. The field name is going to be the
field that your lead source or landing page will be posting
into. This field name is not allowed to have any spaces or

uon uon

special characters other than “_" or

— Step4: You are able to set a default value on this field. Once that
information is input, setting a default value will cause the value
to appear only if the field receives a lead with a blank value.

— Step 5: Select the System Field that best fits the field you are
adding. This will allow the system to use its many validation and

display options.

— Step 6: Select whether the lead field is going to be required or not.

Description: | First Name

Field Mame:  |Firsthame

Default Value:  |M/A

System Field:  |First Name

Is Reguired: |No v @

Figure 7: Image displaying the starting set up for a field.



Creating your Lead Type

ield Display Options | Advanced Display Options | Calculation Options | Validation and Formatti

n

General Settings

X

Figure 8: Image displaying how to get to the Field Display Options.

— Step7:Select the Field Display Options to move on to the next
section. This section will allow you to dictate where this
field is displayed (shown in figure 8).

— Step8: Click Add to create a new display option. The display Field Display Properties
text will appear on all of your reporting screens and the order —
will dictate where this field will appear when looking at the Dispiay Text: [Frst Name @ —
lead details. Order: 0%

Display Screens: @)
— Step9: Click OK once you have selected the areas inside of

the system where you want the information displayed.

Lead Maximizer (]
Lead Returns

Lead QC Bin

Vendar Lead List
Vendor Activity Report
Lead Detail

Vendor Criteria

— Step 10: Select the system field that best fits the field you are
adding. This will allow the system to use its many validation
and display options.

SIS IS IS S S S

Ok

Figure 9: Image displaying an example of a display option allowing leads
to appear everywhere in the system.



Creating your Lead Type

Optional Steps

Field Display Options /&\dvanced Display Cptions | Calculation Options | Validation and Farmatting Options
J2

&

A
Figure 10: Image displaying how to customize the Advanced Display
Options.
— Step11: Select the Advanced Display Options. This section will allow
you to customize the display size for this field. By default the field will
wrap around the value on the lead.(seen in figure 10.)
Column Span: 0 w| A ﬁ
— Step12: Select the Calculation Options, this will allow the system to Fiskl Widlth: 7] Hine @
use an expression to create a field whose value is calculated based on Field Height: . e @

the value of other fields.

Figure 11: Image displaying the field display parameters set by default on
the lead.

Expression:

Uze expressions to areate a field whose value is calculated based on the values of other fields.
Hote: Field names must be endosed in brackets as shown below
Fxpression Examples:
Bimple LTV:
[Lienvalue] /[[Appraisedialue]

Figure 12: Image displaying calculation options.



Creating your Lead Type

Optional Steps

Field Display Options Advanced Display Options Caloulation Opﬁnnsﬁ Validation and Formatting Options
A

(2

Figure 13:Image displaying how to get to the Validation and Formatting Options.

— Step13: Select the Validation and Formatting Options tab. This will
allow you to enter in the validation, profanity and formatting options
for this lead field (shown in figure 13).

Mumber without decimals

. . ) Murnber with decimals
— Step 14: On the right side of the screen you will be able to select from

a dropdown list of preloaded validation, invalid character
and formatting options (shown in figure 14) .

Money
LIS Phone Mumber
Email Address

—  Step 15: Click OKonce you have your formatting and validations US Date (MM/DD/YYYY)
options set. IP Address

Figure 14: Image displaying preloaded validation options.

You have now completed the steps to add a lead field into your lead type. You may
repeat this process for any and all fields that are to be added to your lead type.



Setting up Field Groups

Setting up your Lead Type

— Step: Select the Field Groups tab. Within this section you will be

able to group the lead fields into separate sections in the lead details
(illustrated in figure 1),

— Step 2:Click on Add. This will bring up the grouping window allowing
you to enter in a group name and then the group description. The
description will be what is shown when looking at the lead information
(illustrated in figure 2). Simply check the fields you want added to the
group (illustrated in figure 3). Once you have done this click OK.

Lead Fields ~|=iE|':| Groups | Duplicate Checks | Indexes

,3/
&

Figure1:Image displaying how to get to the Field Groups tab.

Lead Information

First Name Last Name Email Phone Number
Jonathan Smith jsmith25@gmail.com (623) 297-6556 :
Phone Eill Time To Call Zip Code

$0.00| & | |Morring w | 85326

Figure2:Image displaying what a field group will look like when viewing
a lead.

Field Group Properties

—
—
[T EN | =2 d Information] a
Group Description:  |Lead Information (7]
Column Count: 45| @ /) Allow Update @
Fields in this Field Group: Uncheck All
/| Email
/| First Mame
| Last Name
| Phone Number
| Phone Bill
| Time To Call
v| Zip Code
oK Cancel

Figure 3:Image displaying the Field Group Properties with the fields
selected for the group.



Setting up Duplicate Checks

Setti ng u p your Lead Type Lead Fields | Field Groups | Duplicate Checks | Indexes
L

S

Figure1:Image displaying how to get to the Duplicate Checks tab.

— Step1: Select the Duplicate Checks tab. This section will allow you
to tell LeadExec what fields to use when running its duplicate Duplicate Sef Properties
checking.(illustrated in figure 1).

Fields participating in this Duplicate Set: ) Check Al

— Step2: Click Add. This will bring up the Duplicate Checks window. : cel
From here simply select the fields you wish to have LeadExec use P2
as your Duplicate filters (llustratedin in figure 2) and click OK. \ renel

Zip Code

— Step3: Click Save once you have finished these steps, your Lead

Type is now complete.

OK Cancel

Figure2: Image displaying what a field group will look like when viewing
a lead.



FAQ.

— Q. What are the benefits of using Duplicate Checks? — Q. Whatif the values on my dropdowns are not what my clients want?
— A. Using the duplicate check functionality ensures that leads — A You are able to custom map values for your clients in the
that come in are unique. This will ensure that the leads you clients delivery method. On your lead type you would set up
send to your clients are not leads you have had in your the values you are wanting to receive.

system before; increasing the chances for selling the lead.

— Q. What happens if a lead comes in with a blank required field?
— A. Alead that comes in with a blank required field will be
rejected out of the system with an error stating that the field
that is missing is required.

— Q. What happens to a lead that fails the Duplicate Check?
—A. By default a lead that fails the Duplicate Check is rejected
completely out of the system.

— Q. Once this is set up am I good to start receiving leads?
— A. No, you are still required to follow the steps to create a lead
source and campaign before you can receive leads into this
lead type.!



Creating your Lead Source

¢ DashboardCIients Lleads Reports Settings Support

N

Figure 1: Image depicting how to get to the Lead Source List.

— Stepl: Navigate to the Lead Source List by clicking the Lead
Sources link at the top, and clicking the List option that will
appear on the left side.

(lllustrated in Figure 1)

—Step 2: Once you are in the “Lead Source List”. Click Create
New to get to the Lead Source setup page.
(lllustrated in Figure 2)

o4 Create New [ Edit Details | [ Modify Campaigns | €) Delete | §£) Export
#

{2

Figure 2: Depicting how to get to the Lead Source setup page.



Creating your Lead Source H o

[ Type Name of Source ]

&W

Campaigns

— Step 3: Input the Lead Sources name located at the top left of the Lead Flles

screen. (lllustrated in Figure 3) Integrations

— Step 4: Fill out the rest of the Lead Sources contact information and Lead Grading

click Next to save your information. Additional Properties

Figure 3: Image displaying how to disable users.

. . eb Portal Login Information
Information Reguirements: WE | | —
— Username

—  Password

Password: |F‘ass‘;-.'o|'d is Reguired

Status: |.|'-\cti\te




FAQ.

Q. What is the URL for the Vendor Portal? — Q. CanTlimport leads into the Lead Source I just created?

— A www.secure-leadportal.com —A. Yes, once you have completed the Campaign setup
process you are able to import leads directly into this
lead source by selecting Lead Files > Upload File.
Once you have completed this step you can then start
the file mapping utility which will attempt to map the

Q. Once I set up this Lead Source am [ good to start receiving leads?
— A. No you will still need to follow the steps listed under the
Creating a Campaign walkthrough in order to receive leads.

Q. What information is required in order for me to set up a Lead fields on your file to the ﬂglds m LgadExec. If it is not
Source?? able to map some of the fields it will ask you to
— A.The only required information to set up a lead source is the manually map those. Qnge you have finished this,
Company Name at the top left and the username and password leads will start uploading into your account!

for the vendor portal located in the Web Portal Login
Information section.

Q. What is the Vendor Portal?

— A. The vendor portal gives your lead source the ability to log
into a web portal to view any and all leads they have submitted
through this lead source. This allows them to keep an accurate
number of how many leads have been posted into the system
and how many have been rejected.


http://www.secure-leadportal.com/
http://www.secure-leadportal.com/
http://www.secure-leadportal.com/

Creating a Campaign

— Step 1: Enter the Lead Source that this Campaign

will be tied to. To do this go to Lead Sources then ' 'k Dashboard Clients Leads Reports Settings Support
click List. Open the lead source by selecting it and ‘ : U
clicking Open. (lllustrated in Figure 1)

Figure 1: Image depicting how to get to the Lead Source List.

—  Step 2: This will bring you into the lead source
itself. Select the Campaigns section on the left side

. o Contact Information
and click New. (llustrated in Figure2)

}II!

Qead Files

Integrations

ﬁ Mew p? Edit 0 Delete Generate Posting Instructions -
377
Lead Grading Q}

Additional Properties

Figure 2: Depicting how to get to Campaign Section.



Creating a Campaign

Step 3: Click Next to move to General Information. Give the
Campaign a name that will allow you to know which lead type and
campaign this lead is coming from. (lllustrated in Figure 3)

Step 4: Make sure the status is set to Active. Any other status will not
allow leads to enter the system through this campaign.

Step 5: Input the cost per lead for this campaign. This cost will be
tracked throughout the system to allow you to run the most accurate
Reports.

Step 6: Setting the Default User Assignment will allow any leads that
come through this campaign to be assigned directly to a user inside of
your system.

Step 7: Click Nextto move to the Quantity Limit section.

" i b i ' ¥
General Information
Hame - Supply a name for this campaign, this name will show up on reports.

Solar Submission - www. ClickpointSolar. com

Status - Select the current status of this campaign

Active

Lead Price - Default lead price for each lead received

£12.00

Default User Assignment - Automatically assign leads received from this campain to the user below

o Assignment

Figure 3: Image displaying a completed General Information Section.

€3



Creating a Campaign

Within the Quantity Limits section you are able to limit the amount of leads that can enter your system
through this campaign, as well as the amount of times a single lead can be sent out to clients.

— Step 8: Input the limits for this campaign. Input the Hourly, Daily,and
Monthly limits. You can also input the maximum amount of times that a
single lead can deliver out through this campaign by setting the value
under the Maximum Delivery Count.

— Step 9:ClickNext to save your information and move forward to the
Lead Type Information .

Quantity Limits

Hour Limit - The amount of leads that can be received in a single hour

w*| Don't Apply an Hour Max Max Lead Count:

Daily Limit - The amount of leads that can be received in a single day

w*| Don't Apply a Daily Max Max Lead Count:

Monthly Limit - The amount of leads that can be received in a single month

w| Don't Apply @ Monthly Max Max Lead Count:

Maximum Delivery Count
The amount of times a lead from this campaign can be automatically delivered out

6[%

Figure 4: Image displaying the Quantity Limits section



Creating a Campaign

Within the Lead Type Information section you are able to set the types of leads that will be coming through
this campaign as well as how far back the system will look back to check for a duplicate.

— Step 10: Select the appropriate lead type that this campaign will be Lead Type Information
receiving leads for.

(Ilustrated in Figure 5) Lead Type

Mortgage Short W
— Step 11: Set whether or not you want the system to include rejects on

Its duphcate checks. Category All leads received by this campaign will be assigned to this category

— Step 12: Set the number of days you want leads coming through this v

campaign to be checked for duplicates.
palg b Check Rejected Leads Should this campaign apply duplicate checking to previously rejected leads

— Step 13: (optional) Check Append City and State if you would like No, Ignore reject=d leads during duplicate chedk "
LeadExec to attempt to place the lead within a city and state off of the
le code and Country that the lead comes in with. Duplicate Day Setting Sets how many days back the duplicate checking should apply
30 Days -

—  Step 14: Click Nextto move forward into the Quality Options section.

Append City and State
Leads received with a postal code and country will attempt to append a city and state

Append City State

Figure 5: Image displaying the Lead Type Information section.



Creating a Campaign

Within the Quality Options you are given the ability to customize the flow that your leads will follow. You are able to
set whether leads go directly to clients or to your Quality Control bin for manual validation as well as have the system
reject leads that your clients will not accept.

— Step 15: If you want leads to go directly to the Quality Control bin for
manual validation, set the “Use Quality Control bin” to “Yes,
Automatically move all leads into Quality Control” If you want your Mo, Do not use the Quality Control Bin, Move lead to delivery
leads to go directly to clients as they come in set the option to “No,
Do not use the Quality Control bin, Move the lead to delivery”
(Illustrated in Figure 6)

Use Quality Control Bin Should this campaign send all leads into the quality control bin by default

Default Reject Action Specify the default action to take when a lead is rejected

Reject Back to Source
— Step 16: You are able to change the route that rejected leads take

when they attempt to enter your system by changing the Default Figure 6: Image displaying the Use Quality Control Bin and the Default Reject Action options.
Reject Action options. Your options are:

— Reject Back to Source — This is the system default this will take
any rejected lead and mark it as one inside of LeadExec.

— Move to Quality Control — This will take any rejected lead and
move it directly to Quality Control for manual validation.

— Forward to Delivery — This will take any rejected lead and
move it directly into automation for your clients to receive.



Creating a Campaign

Within the Quality Options you are given the ability to customize the flow that your leads will follow. You are able to
set whether leads go directly to clients or to your Quality Control bin for manual validation as well as have the system
reject leads that your clients will not accept..

— Step 17: Reject for No Coverage allows you to have the system Reject For No Coverage Automatically reject a lead back to the source if no coverage was found

automatically reject the lead back to the source if no coverage is
found. This means that the leads scan the clients criteria input into
LeadExec to check if they are matches. To use this option select }es.

Mo

Reject For No Sale Automatically reject a lead back to the source if it is not deliverable
— Step 18: Reject for No Sale goes one step further then Reject for No

Coverage. This options actually attempts to send the lead to your No
clients and waits for a response before sending back a response to

your lead source. To enable this option select Jes. Standardize Address Apply USPS industry standardization to the primary address (fee applies)

— Step 19: Standardize Address allows you to apply USPS industry
standardization to the primary address on the lead.

Mo

—  Step 20: Click Next to move to the Criteria Requirements section. Figure 7: Image displaying the Reject for No Coverage, Reject for No Sale and Standardize
Address options..



Creating a Campaign

Within the Criteria Requirements section you will be able to input incoming filters for your leads. With these filters set leads
will have to match them exactly in order to enter your account.

— Step 21:To add incoming criteria click Add, this will launch the Criteria
Details window.

Criteria Type

. . o ® Lead Field Calculated Expression
— Step 22: Select Lead Field as the Criteria Type. Any other Criteria Types

please contact your support agent. Regular Expression

— Step 23: Select the field you wish to use as your criteria field.

— Step 24: Select the Operation type that best fits with your criteria. Details

Lead Field Zip Code W
— Step 25: Fill out the Details with the values you are willing to accept.

— Step 26: Click Next to generate your posting instructions to give to ot
eraaon
your lead source or developer. ’

Check Type Equal

Details
85326|

Figure 8: Image displaying the Criteria Details window set to only accept 85326 as a zip code.



Creating a Campaign

Generating Posting Instructions will get your Lead Source or developer the information they will require in order to

post directly into the campaign they are generated from.

— Step27:To generate posting instructions, selectGeneratelnstructions
under one of the 3 methods LeadExec supports for lead submission.
Once you have done this you will be asked to save your changes. Click
Yes. You will then see a quick overview of the instructions that are going
to be generated for you. Click Print/Export. From there you will be able
to export those instructions to one of many file formats. Click Close once
you are done!

0= Print / Export | @ Help
POST Fields
@ Add €3 Remove

Data Type Required
MNumeric fes
Mumeric fes
Dedmal Mo
Money Mo
Value List Mo
Money Mo
Dedmal Mo
Value List Mo
Text fes
Value List Mo
Text Mo
Value List Mo
Money Mo
Email Yes
Text ‘fes
Phone Number Yes
Money Mo
Tevt Yes

Delivery Properties

Field Name

VID

LID

AID
indMortgagelnteres...
1ztMortgageBalance
1stMortgageRateType
ndMortgageBalance
2ndMortgagelnteres. ..
2ndMortgageR.ateType
Address

BestTime

City

Credit

Debt

Email

Firsthame

HomePhone

Income

| acthlamea

Description

Lead Source Identifier (5143)
Lead Type Identifier (3666)
Campaign Identifier {10582)
ind Mortgage Interest Rate
1st Mortgage Balance

1st Mortgage Rate Type
2nd Mortgage Balance

2nd Mortgage Interest Rate
2nd Mortgage Rate Type
Address

Best Time to Contact

City

Credit

Debt

Email

First Name

Home Phone

Income

1 azt Mamea

POST URL: https: [leads.leadexec. net/processor finsert/general

@ View Code Examples ck )) Generate Example Request
i

Figure 9: Image displaying Posting Instructions Overview.

@

Close:



FAQ.

— Q. Why would I send my leads to the Quality Control Bin?

— A. Allowing your leads to flow into the Quality Control bin as
they come in gives you the ability to manually validate leads
and offer manually verified leads out to your clients. You can
also use the Quality Control Bin as a Test lead receptacle.
Allowing your lead source to send in test leads without the
hassle of having to block your clients from receiving them.

— Q. Does this campaign support Live Call Transfers? If so how do
generate the form?
—A. Yes, once you have completed the Campaign setup process
you are able to generate a Lead Form with the option to use
Return Live Call Clients. For more information on Live Call
Transfers see the Getting the Most Out of your Leads article.

— Q. Once this is set up, am I good to start receiving leads?

— A Yes, from this point on you are good to receive leads. Get the
posting instructions generated from this campaign to your
developer or lead source; once they implement the
integration you will see leads flowing in!

— Q. Dol create a campaign for every vertical my lead source is going
to be submitting?
— A Yes, you are going to want to create a campaign for every
vertical that your lead source will submit. You will also want to
create a campaign for every price point.

— Q. Where canIfind leads that have been going into the Quality
Control Bin??
— A. Once you set the option to send the leads to the Quality
Control Bin you can navigate to the Quality Control Bin by
following Leads > Quality Control Bin.



Setting Up Clients

m Dashboard LeadSourcesm Leads Reports Settings Support
' ¥

:
\I

— To begin Setting up Clients, click on the Clients tab (As Figure L: Selecting your Clients tab
Shownin Figure 1)
—  Select Add New to Launch the Client Setup
Wizard. List
[ Open &5 Add Mew | @ Delete | @ Full Export @ CQuick Export | 4’} Increase Quantity Caps |
Filter Properties
Status Group
Active * | [All Groups i

Drag a column header here to group by that column

uID Group Date Added  Status Company
7
2 12371 Ping Tree 4/12/2012 Active Gabe Industrial Heating
14582 Mo Group 12/5/2012 Active Goode Auto Services
14980 Mo Group 12/5/2012 Active Hanlin Plumbing
14129 Mo Group 11/2f2012 Active Juan Valdez Coffes
14581 Mo Group 12/5/2012 Active Riefkaohl Designs

Figure 2: Click Add New to Launch the Client Wizard.



Setting Up Clients

Step 1. Contact information.

— When you enter the Setup Screen, you will notice Hl  save vetaits C I i/ Ned
the Save Details Feature is Greyed out. This is :\/‘g
because you must first Complete these steps in Sawyer Education Contact Information

— 1 - Contact Information 2. System Properties TS Mike
. Last Name: Sawyer
- 2 B SyStem Propertles S Job Title: Lead Educator

— 3 —Notes

4. Delivery Methods U

— Step 1 will cover the basics of your client. This will 5. Delivery Accounts Address: 456 w Indian School Dr
contain their contact information. Address 2
Orders — -
ity: Phioenis
— The name of your client will appear in the top left Billing Information st freen MProvince:
Postal Code: 85326 (UTC-08:00) Pacific Time (US & Canada) v
hand corner. Options and Reports
Internet
. . . Web Portal Options
— Please be sure to fill out everything up to the Email . Email Mike @sawyereducation.com|
before Clicking the Next arrow to proceed. Additional Properties et paae:

Phone Numbers

‘@ Help @ Automation Checklist



Setting Up Clients

Step 2

—As you proceed you will notice a blue checkmark
on the previous or current step to signify that item
has been completed.

—Step 2 : This step will ensure the following Items:

— Status — This will ensure that your client is
active to receive leads.

— Delivery Priority — This allows you to set the
priority of clients in the system, just in
case you need one client to get a higher
priority than another

Note: 0 is the highest priority in the
system, in order to make them lower,
count upwards from 1 [E
0,1,234ETC

— Client Group - This is where you would

inform the system if this client should
belong to a client group. (Please
reference how to create a client group for
more information)

=]
Sawyer Education

/' 1. Contact Information

Save Details

System Properties

Status

Select the status for this client, only Active status is able to receive leads
«/ 2. System Properties
Active A

3. Notes

4. Delivery Methods
5. Delivery Accounts
Orders

Billing Information
Options and Reports
Web Portal Options

Additional Properties

Help

Delivery Priority
Specify the priority order of this client, this setting only applies when priority is selected as
the automation tvne

0

ar

Client Group
Select the client group this client should be assigned to.

Mo Group Assigned v

\‘) Automation Checklist

— Click on Next to Proceed



Setting Up Clients

Step 3

B oo o~ i

Sawyer Education Notes
— Step 3: This is the Notes section of your Client.

This will allow you to make any important «/ 1. Contact Information

B BlIeR EEREEE == =] LneSpacings D -~ 55
annotations upon startup or in the future. 2. System Properties TmesMewRoman 112 * AA B I U U & & X X, A - 6P - ChangeCase~ ~
—  -||ospt _ & - | Delete~ B B 4 ey
— i.e. I have made a note to ensure that users know “w BEEEEEEE E E| s H M
this client will receive 10 Test Leads before gOing 4. Delivery Methods Client is to Receive 10 test Leads before being made active | -
Live.
5. Delivery Accounts Save H

— This time when you click Next you will be
prompted for a Save before moving onto
your Delivery Methods.

Orders

You must save this client te continue, do you wish to save your
changes?

Billing Information

Options and Reports

— Click yes to continue.

| Yes D| Mo
Web Portal Options

Additional Properties

4

@ Help @ Automation Checklist



Setting Up Clients

Step 4. Delivery Methods.

‘ Save Details | ‘<tl Prev ‘ ‘ Hext l:>‘
—When you First Click on Delivery Methods, your Delivery
Method Details Screen will appear. Sawyer Education Delivery Methods

. . . .. ) : . Delivery Methods
- On Th|S Screen yOU W|” g|Ve a DeSCHpUOD Of the MethOd v/ 1. Contact Information These settings are used to specify how the lead will be delivered. Once you create a delivery method, you will th

a delivery account.
/ 2. System Properties

— Select your Lead Type. Delivery Method Detail o x

3
J 3. Notes General Settings | Delivery URL | Field Mappings =~ XML Schema = Response Settings  Delivery Settin 4

— Select the Kind of Delivery Method You Want to Use. General Settings

As of this moment we offer:

5. Delivery Accounts Delivery Properties
Description

) Http PO St B Sales-Exec POST ™ Delivery Enabled [ In Test
: AML POST Billing Information Loy
® Intema| De“Very Auto Insurance -

Options and Reports Delivery Method
«  SOAP POST -
. SMS Messaging Web Portal Options
* Email Additional Properties Bl

{E] Generate Test String |Q Delivery Day Schedule ||Q I\l'RScﬁp‘ Save ||@ Cancel

— And Others! To name a few. ——————
‘ Help 7 AU CITECRN 5T

—  Ensure that Delivery is Enabled in order to send leads.

— [F Testing your Method, ensure the In Check Check box is enabled.

— Delivery Day Schedule — Use this feature to set a schedule for your clients. i.e. They only accept leads Monday through Friday.



Delivery Method Detail (m

S tt . U C | . t
General Settings Delivery URL Field Mappings ¥ML Schema Response Settings Delivery Settings Portal Settings Notifications

Step 4. Delivery Methods (cont.) Delivery URL Settings

Producton Delivery URL

Protocol Address Content Type: Timeout:

http v \www.sales-exec.net/LeadReceiver LeadInterface, asmx/Receivelead| Default L 30 Seconds

— Moving Forward with our methods, we must now input our
Delivery URL Settings.

Test Delivery URL

Protocol Address

—  What This Means

URL Credentials Custom Header AtfTibutes

In order for a POST or any lead to deliver out to a A O Remere

URL credentials are used to spedify authentication username and passwords in

. . . the request to the URL. (This is not required for a standard POST) Name Value
system, a delivery URL is required.
Username
—> TeSt Dellvery URI_ Password
Note: Only use this URL if you are given a Staging
E/?V//'O/?me/?l' [fthe ”f/? 7@Sl‘ll7g”0pl'/0/7 /S CheCkedOUf Generate Test String E Delivery Day Schedule ﬂ_, IVR Script H Save @ Cancel

system will use the test url provided to deliver leads.

— Content Type — Set the content type of your Delivery, By Default most HTTP POSTS can use the default option shown. In case you need to change the type to
XML/ Text content, click the dropdown to change.

— Timeout — You can set a timeout on your clients so you can ensure that if a client takes more than X seconds to respond, the delivery will fail and move onto your
next client.

— URL Credentials — Use these items in case you need to send a Username and Password for authentication purposes when sending your Leads.

— Custom Header Attributes — These attributes are used to define Custom Fields. More often than not they are used for SOAP Actions.




Setting Up Clients

Field Mappings
Field Mappings

&5 Add Mapping %, Edit Mapping @ Remove Mapping Copy Mappings @ Default Mappings

— Field Mappings — Field Mappings are where Field Type Field Name Value Mapped Values
b . . . | d Values tO ¥ Lead Field Email Ema Mo
you egln aSSlgnlng your €a Lead Field Firsthame First Mame Mo
the values of your CMR provider. Lead Field IPAdidress P Address No
Lead Field Keyword Keyword Mo
— Thisis the LeadField as it applies to YOUR Lendredd Lasthiame Last Hame e
Fhone Phone Mo

system
— The Field Name is how LeadExec will pass it into your CRM provider.

— Mapped Values — These are fields (most commonly dropdown fields) in your system that can be “mapped” i.e., have their value
changed from what you contain to another in order to pass the correct data.

— Value — This will show you any Static Value that is placed for a particular field.



Setting Up Clients

Field Mappings (cont.)

Field Name — This will be the value passed into
your client CRM

Field Type — Selects the Type of Field your
system will be referencing for the Field Name

Static Value — Assigns a static value to the system
to be passed every time.

Note: Requires the Field Type to be set to Static
Field.

Lead Field — Assigns the Field Name the Lead
Field it will be referencing when passing Data.i.e.:
first_ Name (Field Name) = FirstName (Lead Field)
Note: Requires the Field Type to be set to Lead
Field.

Special Field Properties — These values allow you
to add special system fields, Custom Expressions,
Client Fields and Lead Source fields. To assist in
setting these up please contact your ClickPoint
Software Account Manager.

A

General Properties

Field Name
first_name

Field Type

Default Value — This will pass a default value if no
data is found for this Field Mapping.

Default Value (If Blank)

Static Value

Format — Allows you to format the field so that
you can manipulate data For Example:
(yyyy/MM/DD) (DD/MM/yyyy) (MM/DD/yyyy)

Static Value

Lead Field Properties

Lead Field

First Name
Value Mapping
Special Field Propertes

Special Field
Date Added

Client Field Properties

Client Field

M/A
—
Format
Y.
Test Value — ]

Test Value — This will be the value passed when
the delivery method is designated as /n testing.

Value Mappings — This is where you can take
values from within a dropdown, and match them
to another value, for example:

Value Mappings

Customn Expression Properties

Expression

Lead Source Figld Properties

Lead Source Field

oK Cancel

Field value Delivery Value
SEQ i

CPC 2

Add Edit Remove Close




Setting Up Clients

XML Schema

General Settings Delivery URL Field Mappings XML Schema Response Settings Delivery Settings Portal Settings Notifications

— After Field Mappings, if you are doing an

Schema for XML Deli
XML POST you will have to input your ema Tor ivery

schema into the following XML Schema SG1LEai I b Remove biank items on POST
. Company 1 EH<Leads xmlns:xsi="http://www.w3.org/2001/XMLS5chema-instance” VID="573" LID="6" CID="8"»
tab. Simply copy and paste the schema Firstiiame 2 H<Lead>
. . LastMame 3 <Name>[ Company ]</Name>
Into thlS PhaneMumber 4 | «FirstMame>[FirstName]</FirstName>
Email 5 | <LastName>[LastName]</LastName>
SubSaurce [ <Phone>[PhoneNumber]</Phone>
: : IPAddress 7 | <Email>[Email]</Email>
- TO COﬂﬂeCt Data, Se|eCt yOUI’ ﬂeld mapplﬂg E_st(i:mn?thdREVEHUE g8 | «IPAddress»[IPAddress]</IPAddress>»
. . ipCode : : ;
and p|ace the fleld in between the nOdeS. S;E 1; _:?i‘;;::tedRevenue>[EstlmatedRevenue]<x’E5t1matedRevenue>
11 —</lLeads>

For Example, the First Name Field Mapping
will be placed in between the First Name
XML Node.



Setting Up Clients

Response Settings

N Response Settings Tell LeadExec what to look for General Settings Delivery URL Field Mappings ¥ML Schema Response Settings Delivery Settings
when searching the clients response on an Rt i e
accepted lead.
Search String: ﬂ Use Regular Expressions
— Revenue Search — This will be used to Search for <IsValidPost >true </IsvalidPost >
any Prices returned in the client response. \
Revenue Search
— Ping Reference — This will capture Ping Token e
when a Ping/Post Method is enabled ST 1] tsein Clent Sort (PG Orly)
—  Will grab a Redirect URL from your clients
response to send back to your form to process a PING Reference Search (Used in PING POST Delivery Only)

redirect. Search String:

Redirect URL Search

Search String:




Setting Up Clients

Delivery Settings

General Settings Delivery URL Field Mappings XML Schema Response Settings Delivery Settings

— The Delivery Settings Option portion of your —  SMTP Server — This can be
delivery method allows you to send a notification Delivery Settings used if you want to use your
email to your client that they have a lead. To set o Address (Email Only) TP Server (Email Only) own SMTP server for Email
this up do the following o < Delivery. It will require the

NoReply@dlickpoints oftware.com SMTP Server Address
. . Destination
— Include a from address. This will be the address ,
. . . . . [] sMTP Requires Authentication —> If you require a username
your client sees in their email when a lead is
) q Destination Copy: SMTP Usemname and paSSWOf’d, you may
viewed. enter them as well.
. . . . . Destination Blind C : "

— Destination — This will pull from the email placed SR SMTF Password
on the contact information OR you can put your
own destination ema!l to add multiple emails e s e
use the , to separate i.e.

Send Notification Email Edit Email to Lead

(emaill @email.com,email2@email.com)

Edit Notify Email name## = Lead Name

s
==
s
==

datereceived## = Lead Date

— Destination Copy and Blind copy are used to set
up CC and BCC options for delivery.

— Sent Notification Email. This will send a notification Email to the client who receives the lead. You do have the ability to edit this email via an HTML Editor.

— Email Response To Lead — Customize your Response to your lead via an HTML editor.


mailto:email1@email.com,email2@email.com

Setting Up Clients

Portal Settings

%

Portal Settings From this Screen will
allow the Client Portal to Show

IVR Call Information — Only works if
sending IVR Leads

Show File Attachments — Allows users to
attach files in the client portal

Show Analytic Data — If using the
Analytics system you can display
the Referrer and Search Term

Delivery Method Detail

General Settings Delivery URL

Portzl Setings

[ show IVR Call Information
] Show File Attachments

[] Show Website Analytic Data

Field Mappings

XML Schema

Response Settings

Delivery Settings

Portal Settings

Motifications



Setting Up Clients

Notifications
— On this Page you have the ability to Notifications
send specific users notifications when a
delivery fails by checking the Send [ Send Notfication on Faiure

Notification Failure box. You can select

. . . k, Gab
specific users in the system to receive EidsERis
B d, Alex
either an
Darkach, Alex
- Ema|| or Goodrich, Randy
. . Hanlin, Brett
= SMS Notification * SMS charges e
do apply Sawyer, Mike

Valdez, Jonathan

Welch, Sean

Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane
Mo Mobile Phane

Mo Mobile Phone

gabe @didkpointsoftware. com
Mo Email
Mo Email
Mo Email
brett@dickpointsoftware. com
Mo Email
mike@dickpointsoftware. com
Mo Email

sean@dickpointsoftware.com

TEMS Charges Aoply



Setting Up Clients

Delivery Accounts

— The Last Step when creating a clientisto ~ Delivery Accounts

set up their delivery accounts. With
delivery accounts you can

Delivery Account Priority
Specify the priority order of the delivery accounts, this only applies when the client is selected during distribution.

=  Dictate Price Delive
»  Set Criteria
= Set cap limits

= Set exclusivity o
b 24254
»  Set Automated Delivery 25675

—Click on the Create Button to begin
Delivery Account Setup

Accounts
Thes%ngs are used to specify the details on what should be delivered. These also contain things such as lead price, criteria, quantity maxes, order settings, and more.

&) Create 4" Modify | €3 Remove

Name

Al leads

California Live Transfer
Mew York Leads

Status

Open

Open
Open

Price Delivery Method
£0.50 Company A-1
£5.00 Company A
£10.00 Company A

Type

General Delivery
Live Call Transfer
URL Redirect

Exclusive
No
Mo
MNo

Priority  Automated

0 Yes
0 Yes
0 Yes



Setting Up Clients

Delivery Account General Information

Delivery Aocoount Setup

Delivery Account Setup

— General Information is where you will supply the following

— Status — Lets the system know whether this specific

delivery account is open or any other option such as Additional Options
= (lose
= OnHold
= Paused
= [tc

— Lead Price — This is how much your client is paying for
the lead.

— Delivery Priority — within a client's account you have the

ability to specify the priority of your delivery accounts.

This is useful in cases where 1 account should be @ e

receiving as many leads as possible.

—Click Next to move to Quantity Limits.

Information and Support

information

— Name — Provides a name for this particular delivery 2. Quantity Limits
account. 3. Delivery Options

4. Criteria Requirements

General Information

Name - Supply a name for this campaign, this name will show up on reports.

Hanlin Leads|

Status - Select the current status of this campaign

Open -

Lead Price - Default lead price for each lead received

ar

£0.50

Delivery Priority - Order of priority when account automation is set to priority

ar

i}

|<:I Prev | | Next I>| | Save | |l{ﬂ Cancel

G



Setting Up Clients

Quantity Limits

Delivery Account Setup Quantity Limits
—  Quantity limits allows you to place caps on information and Support N -
. Hour Limit - The amount of leads that can be received in a single hour
your delivery account to control lead flow to [
1. General Information ™ Don't Apply an Hour Max Max Lead Count: 0

your clients. For example this delivery account

is set to Oﬂ|y receive 10 |ead5 a day C||Ck hext Daily Limit - The amount of leads that can be received in a single day

to continue.

3. Delive ry OptiO'ﬂS [ Don't Apply a Daily Max Max Lead Count: 10 3
SN NOZ'e*_}/OU do not have to p/ace caps. 7—/76')/3/'6' 4. Criteria Requirements Weekly Limit - The amount of leads that can be received in a single week
] kel d -
there only as a tool for you to use and can be Additional Options et oy = sty vex Hentss ot =
left at O to continue.

Monthly Limit - The amount of leads that can be received in a single month

ﬂ Don't Apply a Monthly Max Max Lead Count: 0

@ e Gy | e [ swe  (d omen




Setting Up Clients

Criteria Requirements

Delivery Account Setup Criteria Requirements
- Crlterl? R?quwem.erm a”OW yOU 1o Information and Support Criteria Options Specify the criteria requirements below, this will determine which leads are eligible for this act
put criteria for this delivery account to ensure
that your clients only get leads that they want. L Eerel) e © Add 77 View | © Delete
) o Type Lead Field Operator Value
2. QU&”’“W Limits » Field Value ZipCode Distance Radius 10 miles of 85303
Field Value State Is Any Of AZ

— In this example. This specific delivery bl bpnn
account will only take leads within a 10 4. Criteria Requirements
mile radius of zip code 85303 and has to
be in the state of AZ

Additional Options

—  Click save to finish your setup.

‘@ Help K] Prev

| Next @H Save H-@ Cancel



FAQ.

— Q. ljust created a client and [ can't see it, why? — Q. What does setting a client to inactive do?
— A, When creating a new client the status may be set to new, in — A. Setting a client to inactive will ensure that no leads are
order to view this in the client list, ensure that the delivered to that client. Any status other than “active” will not
“status” dropdown on your client list is set to show all. deliver leads to that client.
— Q. Dolneed to fill out ALL of that contact information to continue? — Q. How do I set criteria on this client?
—A. No, all you need is an email, however ,it is recommended you — Al All criteria is set on the delivery accounts, under the criteria
put in as much information as possible. step.

— Q. How do [ give this client access to the client portal?
— A.You can assign a username and password under the web
portal options.



Email Delivery For Leads

General Settings Field Mappings Template Delivery Settings Portal Settings Motificz

General Settings

— Setting up Email Delivery is the most
common method of Setting up

Delivery Properties

Delivery. In order to Set up Email SEL T

Delivery you must first ensure that Email Delivery ¥ Delivery Enabled
under General Settings you have Lead Type

Email Selected Travel v

Delivery Method

—Next ensure that you have Default
Mappings set, under your field
Mappings tab.

E-Mail hi

Field Mappings

&) Add Mapping % Edit Mapping @ Remove Mapping Copy Mapping|

@ Default Mappings

Field Type Field Mame Lead Field Mapped Values
+ Lead Field additionalInfo additionalInfo Mo
Lead Field date Date of Trip Mo
Lead Field departure_cty Departure City Mo
Lead Field destination Destination Yes
Lead Field email_address Email Address No
Lead Field first_name Firstiame Mo
Lead Field last_name LastMame Mo
Lead Field length_of_stay Length of Trip Mo
Lead Field num_of_travelers Number of Travelers No
Lead Field phone Phone Mumber Mo
Lead Field region Region ‘fes
Lead Field style_of_trawvel Style of Travel ‘fes
Lead Field travel_expert_name Travel Expert Yes

Lead Field type_of_trip Type of Trip ‘fes



Insert your Email Template

— In the Template Settings
you can begin setting the
feel of your email
template, this will be what
your client will receive
when an email is sent. The
reason you want field
mappings is SO you can
insert those fields into the
template simply by
clicking on the field name
in the left hand column.

General Settings Field Mappings Template Delivery Settings Portal Settings Motifications

Delivery Template

FieldMappings: Format Type: Subject:

additionalInfo Rich HTML ¥ |MNew Travel Lead
date

departure_city Body:

destination
email_address
first_name
last_name

= LlineSpacing~ = 8= iz

FE .

1
Tl
i

==
|||||I

Times Mew Roman |12 |= ﬁ"zvﬂ I UuUu+s+&5xX X:?\.'A%A

el

length_of_stay
num_of_travelers .
phone ceived a new Travel Lead!

regian FirstName: [first_name]

style_of travel LastName: [last_name]
travel_expert_name | s -
type_of_trip Email: [email_address]
PortalLink Phone: [phone]



Email Delivery Settings

The Delivery Settings Option portion of
your delivery method allows you to send
a notification email to your client that
they have a lead. To set this up, do the
following:

Include a from address. This will be the
address your client sees in their email
when a lead is viewed.

Destination — This will pull from the email
placed on the contact information OR you
can put your own destination email to add
multiple emails. Use the comma to
separate, i.e. see below

(emaill @email.com,email2@email.com)

Destination Copy and Blind copy are
used to set up CC and BCC options for
delivery.

NOTE: When using email delivery DO
NOT CLICK send notification email

General Settings Delivery URL
Delivery Settings

From Address (Email Only)
NoReply@dlickpoints oftware.com
Destination

Destination Copy:

Destination Blind Copy:

Email Notification Setings

x Send Motification Email

Edit Motify Email

Field Mappings

Email Response To Lead

Edit Email to Lead

-
7
+F
7

¥ML Schema Response Settings Delivery Settings

SMTP Server (Email Only)

|:| SMTP Requires Authentication

SMTP Username

SMTP Password

-

name## = Lead Name

datereceived## = Lead Date

SMTP Server — This can be
used if you want to use
your own SMTP server for
Email Delivery. It will require
the SMTP Server Address

If you require a username
and password, you may
enter them as well.

Email Response To Lead —
Customize your Response
to your lead via an HTML
editor.


mailto:email1@email.com,email2@email.com

Ensure your Delivery Account is set
to your Email Delivery

— The last step is to open your delivery account and , , _
ensure that under Delivery Options the delivery Delivery Account Setup Delivery Options

method is tied to the Email Delivery Created.

Information and Support Delivery Method Select the method of delivery for this account. This will determine which

1. General Information

. o Email Delivery
2. Quantity Limits

~ o c Mo Additional Delivery Method Options Needed
3. Delivery Options

Type: E-Mail
4. Criteria Requirements

Delivery Address:  Default Email of Client

Additional Options Has Day Schedule: Mo



FAQ.

— Q. How canIview my Template?
— A.To View your template, click on the delivery method and
select the template tab.

—Q. How do I view where this email will be delivered to?
— A.Under Delivery settings you can see the following
— The From Address (Where the lead comes from)
— Destination (Who the lead is going to)
— Destination CC ( CC users)
— Destination BCC ( Blind CC users)

— Q. Dolneed to fill out SMTP server?
— A. No, only fill out that information if you wish to use your own
SMTP server for email delivery.

— Q. How doIensure that lead data gets sent in the template?
— A. Ensure that your fields are mapped and properly referenced
in your email template.

— Q. What does Edit Notify email do?
— A, Edit notify email will over-ride your Email delivery template if
checked. Do not check this option.



Logging into your Client Portal

— Visit http://www.lead-backoffice.com

— Type in Username in top field
— Type in Password in bottom field

—  Click Login


http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.lead-backoffice.com/

Welcome Screen

— Summary of your leads today, by week, and by
month in the left hand side

— Select Leads from Menu to see your leads
— Select Settings to:

— Change your password

— Provide contact information

— Add users to your system (sales managers, sales
people)

— You may ignore the “Billing Information”

— Select Reportsto see leads received by dates or a
summary of all leads by user

— Select Appointmentsto see appointments which
you have scheduled in the system.



HovE | Pid LEADs -] | E] SETTINGS [~ | | REPORTS [~/ | APPOINTMENTS | | QuickSearch B

L eads Screen

Start Date: | 7/1/2013 End Date: | 7/12/2013 Lead Type: | Current Short Mortgage Lead 3 - | @|
Search: | | | startSearch | | Clear | Actions: @ Gy @ [ B Eport: [ =
4 [ ClickPoint Software " | P | = | e | @ | ==} | Lead ID | Lead Source | Campaign Assigned To | Send ID | Date Received
""" [ Andre Buck Openlead B4 [ & @ | B3 19931992 | Bills wholesale leads | Default MLM ClickPoint Software | 20438599  7/12/201311:3
""" Beta Bxclusive Openlesd B4 [ % @ B3 19877190 | Bills wholesale leads | Default MLM ClickPoint Software | 20406037 7/8/2013 8:51:2)
Lists all of your leads Eiﬁ;?:t::‘zfage Openlesd D[] % @ ©3 19823412 | Bills wholesale leads | Default MLM ClickPoint Software | 20368060  7/2/2013 12:44
,,,,, LDTest Open Lead E _ % Q El 19823397 Bills wholesale leads Default MLIM ClickPoint Software 20368045 77272013 12:434
SearCh by date range' |ead type' or SearCh ----- Martgage Leads 101 l| Openlead |P4|[E % @ 5 19823338 Bills wholesale leads Default MLM ClickPoint Software 20368004 T/2/2013 12:39;
through all your leads
Sort by clicking on the header of any row

Save Changes | & Print | B4 Send Email Forward In Email ¥ Return | ttachments | [ Create Appointment

Appointment Informaton

Insurance Talk Duration: 1 Hours

Click on Open Lead to view lead details

Next Appointment Date: 7/22/2013 2:00:00 PM  Subject:

Lead Information

When a lead is opened you can: Do | Lo |
Prlnt the Iead Address Address2 City Smt% .
| 25008 w sansom =t ] | [ Hemet | | california - |
Zip Code Email Home Phone Cell Phone
_ . [(20210 | [Joncastrod42@acl.com | [ as6) 789-7458 | ooy __-— |
Send an e mall to the ContaCt Birth Date Social Security Number Months at Residence Years at Residence
09/10/84 [456-80-2745 | [ | [& |
Forward the lead in an email to someone else ey e e | Lommsrass | T |
Monthly Income Months at Employer Years at Employer Drivers License
if ey . [ s1,800.00 | [s | [& | [ Daseavas |
Return the |ead (If |t |S OUt Of your area) Down Payment Employment Type Type of Wehicle Mileage
| s10.000.00 | | Full Time | | kia | | 90,748 |
. . Residence Type Bankruptocy Car Insurance Trade
Add attachments (quotes, other information) (Rent = 2 = 3 e -
. . Credit Authorization Drivers License Status Violations past 90 Days Accidents past 90 Days
which you want to keep with the lead s N s - o - -
Create an appointment in the central calendar Shopping for Custom Car Insurance



Returning Leads Inside your client portal

— From the leads return screen your client has
the ability to return any leads delivered
to them. This screen can:

—  Show status of the lead (Returned or not)

—  Return Status(Approved, Denied Or Pending)
— Return Date(Date the lead was returned)

— Return Reason(Why you returned the lead)

—  Simply Click on the leads Dropdown arrow to
select returns in order to return any leads.

HOME y.: LEADS - E] SETTINGS - REPORTS ~ APPOINTMENTS
StartDate: | 9/1/2010 End Date: | 7/12/2013 Lead Type: | Current Short Mortgage Lead 3 |
Search: | | | startsearch | | Clear |
‘E’ | = | E | ’Q | @ | B | Lead ID | Lead Source | Return Date Reason | Return Status Date Received «
""" Andre Buck Returned P & @ B3 14675003 Bills wholesale leads | 7/18/2012 4:38:57 PM | Approved Return Approved T/17/2012 12:42:42 PM
""" Beta Exclusive Retuned 0 ] % @ £3 14448413  Bilswholesaleleads | 7/10/2012 2:26:46 PM  Approved Return  Approved 6/28/2012 2:28:50 PM
4= East Coast Mortgage
i 3 Andre Buck Returned B4 [ & @ B3 12611267 | Billswholesaleleads | 2/15/2012 45212 PM | Approved Return Approved 1/4/2012 10:36:43 AM
,,,,, LD Test Oper B =] L o 85 11351125 Bills wholesale leads G/28/2011 8:41:07 AM | Test Pending 972472011 10:13:20 PM
----- Mortgage Leads 101 Returned B4 [ & @ B3 116836500 | Billswholesale leads | 2/15/2012 4:48:34 PM | Approved Return Approved 9/8/2011 11:48:18 AM
""" Mot Real Mortgage Open Lea =] = | & @ 3 11836501 Bills wholesale leads 2/15/2012 4:49:57 PM  Don't Like This Lead = Denied 9/6/2011 1:34:56 PM
4B test P & @ B3 11636501  Billswholesale leads | 2/15/2012 4:49:57 PM | Don't Like This Lead | Denied 9/6/2011 1:34:54 PM
Red Robin Home base B4 [ % @ £ 11636501  Billswholesaleleads | 2/15/20124:49:57PM  Don't Like ThisLead | Denied 9/6/2011 1:34:52 PM
4[5} Johnsons MLM leads
| Returned B4 [ & @ £ 11636500 | Billswholesale leads | 2/15/2012 4:49:34 PM | Approved Return Approved 9/6/2011 1:3439 PM
Returned B4 = | $ @ ©9 11636300  Bills wholesale leads | 2/15/2012 4:49:34 PM Approved Return Approved 9/6/2011 1:34:35 PM
: Returned B4 [ & @ £ 11835145 | Billswholesaleleads | 2/15/2012 4:56:44 PM | Approved Return Approved 9/6/2011 11:20:13 AM
|| Returned P4 & @ B3 11635145 Billswholesale leads | 2/15/2012 4:56:44 PM  Approved Return Approved 9/6/2011 11:20:09 AM
""" 3 cabeBuck Returned P & @ B3 11635145 Billswholesale leads | 9/6/2011 2:32:22 PM  Approved Return Approved 9/6/2011 11:20:08 AM
""" 3 GE.'"Ett Duell Retuned 0 ] & @ £3 11635107  Bilswholesaleleads | 2/15/2012 457:12PM  Approved Retumn  Approved 9/6/2011 11:19:07 AM
g :Iecmh:ifc:z:t Returned B4 [ & @ £ 11835018 | Billswholesale leads | 9/9/2011 1:47:55PM | Approved Return Approved 9/6/2011 11:16:39 AM
,,,,, 3 eff Fritr Returned B =] L Q E) 11635018 Bills wholesale leads 9/6/2011 2:33:34 PM | Approved Return Approved 9/6/2011 11:16:12 AM
Returned B4 [ & @ £ 10083084 | Billswholesaleleads | 7/13/2012 11:15:01 AN Approved Return Approved 2/21/2011 10:49:13 AN



Settings -> User Manager Screen

— Allows you to add multiple users to the system
— Click ADD NEW USER

— Assign a Username and Password

— Putin Contact Information

— Provide Basic Permissions

— Admin access can do everything

— View Down line allows someone to see all the leads
"below” them.

— Status — enabled Use this item to Enable or Disable a
User

User Administration

@ Add New User

I35 Refresh List

Login Detzils
Lsername: Password:
RobertClick | | |

Contact Information

First Mame: Last Mame:
\Robert | |Smith |
Errail Direct Phone

|robert@clickpointsoftwarq |555-555-5565 |

Basic Permissions

Admin Access: View Downline:

l

| e |

i

First Last . Admin | View
Username MName | Mame Email Status Access | Downling
Edit = Delete  RobertClick  Robert  Smith  robet@clickpointsoftware.com | Enabled Mo Yes




Creating Appointments

— You can only create appointments from within a
lead. Open the lead, and then select the create
appointment button .

— You can assign the appointment to any user of
the system. They will receive an email of the
appointment.

— Users can see their appointments, and admins
can see ALL appointments in the
Appointments tab.

— Leads that are past their Appointment date will

also display a notification. \

Save Changes | @ Print | [ Send Email Forward In Email <3 Retumn | Attachments | (| Create Appointrnent)

Lead Informaton
First Name Last Name

| Jonathan | | castro |
Confact information
Address Address2 City State
| 23008 w sansom st | | | | Hemet | ‘ California v|
Zip Code Email Home Phone Cell Phone
P T [ (4s6) 7897458 | T |
Months at Residence Years at Residence
Start Date: T2a013z00PM (B T End Date:| y2203300PM | EE @ [s | s |
Name: Jonathan Castro Work Phone Job Tide
Subject: Insurance Talk | (456) 987-1235 | ‘ Officer |
gned : ‘M| Years at Employer Drivers License
Reminder: | 5 Minutes |
o — [6 | | Dassaras |
Description: Talk to go Over Insurance Options
Type of Vehicle Mileage
[ Kis | [o0.748 |
Car Insurance Trade
| Yes - | ‘ No A |

Save Cancel

Violations past 90 Days Accidents past 90 Days

|No 'HNO 'l

i Mew Mofification

ContactMame: Michael Test
Subject: Test

Please Select an Achon

You have an appointment Overdue by 2 weeks

|Openlead  ~|




Leads -> Order Manager

— Within the client portal your Client has access to edit and view all
orders, as well as the ability to pause any open orders,

— They can see the following:

=  QOrderID

= Start Date

» End Date

= Status( Whether open or closed)
=  Renewal

» Auto Charge

=  QOrder Total

=  Amount Received
=  Remaining

=  (Cost

*  Amount Paid

HOME prd LEADS [~ E SETTINGS [~ REPORTS - APPOINTMENTS Quick Search B
Start Date: | 7/1/2013 | End Date: | 7/12/2013 | Show Only Active Orders [ Refresh List |
| @ Pause Crder | | 3 Refresh List |
Order ID Mame Description | Start Date End Date Status Renewal Aute Order Total Received | Remaining | Total Cost | Total Paid
Method Charge
A
Open | 1177217 04/15/2010  N/A Paused Mo Mo 210 9 20 $500.00 $0.00
Renewal
Open | 4263498 091272011 N/A Paused Mo Mo 0 0 10 §750.00 50.00
Renewal
Open | 4371443 test test 04/26/2012 N/A Open o Mo 9 10 0 $800.00 §0.00
Renewal
Open | 4264109 12/12/2011 N/A Open Mo Mo 18 78 0 §235.95 50.00
Renewal
Open | 4376520 Test Test 06/10/2013 | N/A Open Mo Mo 10 0 10 §750.00 50.00
Renewal
Open | 4377034 Test Test 06/28/2013 | N/A Open Mo Mo 10 0 10 §750.00 $0.00
Renewal
Open | 4377035 Test 6 D6/28/2013  N/A Open Mo Mo 11 0 11 §825.00 50.00
Renewal
Open | 4377036 Test7 D6/28/2013  N/A Open o Mo 12 0 12 §500.00 50.00
Renewal
v

Kln



FAQ.

— Q. How do I get to the back office? — Q. How do I edit the Company News Section?
— A.the URL is www.lead-backoffice.com — A. You can edit your company news section by going to
Settings Tab on the top -> Web Portals - > Edit Company News

— Q. CanlIcustomize the Client Portal URL?
— A Yes, you can use either a custom domain by pointing your
domain DNS to this IP Address 208.115.114.14
— Note* this requires you to set up your domain under
Settings, then opening web portal options
— Second option is to use a subdomain. Once again this is done
under Settings web portal option, i.e. Leads.lead-backoffice.com

Section

— Q. Canlremove the training video?
— A.The training Video cannot be removed at this time.


http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.lead-backoffice.com/

Using Your Vendor Portal

The Vendor Portal allows Lead Exec € | & hitps://secure-leadportal.com/Login.aspi?Returnlrl= %:2fDefault.aspx ¢ ||B- Google
users the ability to give their o :
Sources access to V|eW the|r |eads Lasnooard Lead Vianager b REPOITS ¥ = Lagout
without actually entering Lead Exec. p |
For your Vendors to log in please Please Login
visit www.secure-leadportal.com

Username: |

Password: |

Lagin
L J

P ¥ A B


http://www.secure-leadportal.com/
http://www.secure-leadportal.com/
http://www.secure-leadportal.com/

Using Your Vendor Portal

Dashboard
— The Vendor Portal Dashboard will be — The Dashboard also allows you to view reports.
where you can view a quick summary
of the following items concerning " Leads Sent By Date
your leads. » Leads Sent By Account
» |Lead Revenue by Date
= Sent » |Lead Revenue by Account
=  Accepted » Lead Revenue by Sub Id/Reference.
» Rejected
= Returned
= Pending QC (- @ https://secure-leadportal.com/ Default aspsx ¢ || B~ Google P ¥+ & B-
=  QCReject wam i
= Revenue ClickPointSoftware

T Dashboard £i Lead Manager = il Reports - “ Logout

Please select from one of the options below:

— You can also choose to view leads in

Leads Reports
Only the fO||OW|ng formats. Leads Accepted  Leads Sent by Date
Leads Rejected Leads Sent by Account
Leads Returned Lead Revenue by Date
= leads Accepted
. Impaort Leads Lead Revenue by Account
u LeadS Re_JeCted Lead Revenue by Sub-ID/Reference
= Leads Returned.
Revenue Summary
Start Date:  7/1/2013 End Date: |7/12/2013 Refresh
Campaign Sent Accepted Rejected Returned Pending QC QOC Reject Revenue

Default MLM 28 28 0 0 0 0 §18,750.00




Lead Manager

— The Lead Manager is where you
can view your specific leads via a
set date range.

— This Screen will allow you to display
information pertaining to:

= Lead Type
=  Accepted
= Rejected

= Pending and others.

— This Screen is most useful for seeing
leads that you have sent into the
LeadExec System. It can provide
revenue, as well as the lead ID.

— Lastly, export any of this data via
Excel, Word or CSV

¥ Dashboard Ei Lead Manager ~ il Reports ~ g Logout
Lead Manager
Start Date: | 7/1/2013 H End Date:  7/12/2013 H Lead Type: | LeadExec Main Refresh List
Display: Accepted A
Date Range Summary
Total Sent: 13 Total Accepted: 8 Total Returned: 5 Total Revenue: $0.00
Total Pending QC: 0 Total Rejected: 0 Total QC Rejects: 0
Search: Reference Search Start Search Clear Export: @ @ .:3,.
Lead ID Date Sent ~ Date QC'd Revenue Valid Reference Agents Campaign IP Address oL M
19932601 701272013 12:26:51 PV 701272013 12:26:51 PV 50.00 Yes SEQ 98.172.84.50
19925663 71172013 1204 PM 7/11/2013 9:1.2:04 PM 50.00 Yes 166.147.120.167
19925643 7/11/2013 9:08:06 PM 7/11/2013 9:08:06 PM 50.00 Yes 166.205.55.19
19923380 71172013 43523 PM 7/11/2013 4:35:24 PM 50.00 Yes 76.253.128.42
19876919  7/8/2013 8:0%:31 PM  7/8/2013 8:09:31 PM 50.00 Yes 69.120.118.165
19866915  7/8/2013 &:43:43 AM 7/8/2013 G:43:44 AM 50.00 Yes 93.233.133.238
19858351  7/7/2013 3:0233 AM  7/7/2013 3:02:34 AM 50.00 Yes 84.104.538.34
19828235  7/3/2013 120407 AM 7/3/2013 12:04:08 AM 50.00 Yes 222.44.123.147



Report Options Maximum Date Range: 60 Days

R e O rt S Start Date: | 7/1/2013 End Date: | 7/12/2013 Lead Type: | All Lead Types - Refresh Report
p Leads Sent by Date

Dates Selected: 7/1/2013 through 7/12/2013 i i

Leads Sent by Date 28 iRl
All Lead Types
Sent by Date Breakdown

The Leads Sent by Date report is useful for = :CFBD:B:

) . . . E]eCre

informing you how many leads were sent in during I Returned

. . . C Rejected

a date range. This report will display leads across =§endi?:°e

all lead types, as well as a date range via a chart

graph to let you know whether leads were

accepted or put into the QC. This report will also

tell you if leads were rejected, or are pending

validation. You can also generate a report showing

just a normal numbers graph with totals.

& & & & & &

Date: Accepted: Rejected: Returned: QC Rejected: Pending: Total:
Tuesday, July 02, 2013 0 0 3 0 0 3
Wednesday, July 03, 2013 1 0 1 0 0 2
Sunday, July 07, 2013 1 0 0 0 0 1
Maonday, July 08, 2013 2 0 1 0 0 3
Friday, July 12, 2013 04:50 PM Page 1of 2




Reports

Leads Sent by Account

Report Options Maximum Date Range: 60 Days

The Leads Sent By Account report is

Start Date: | 7/1/2013 End Date: 7/12/2013 Lead Type: | All Lead Types - Refresh Report
useful for lead sources who have 2

multiple accounts. This will tell you Leads Sent by Account

er account how many leads were . .
P y Dates Selected: 7/1/2013 through 7/12/2013 ClickPoint Software
accepted, returned, rejected, and - Solution to power your business

All Lead T
total leads for the date range. sad ypes

Account: Best Lead Distribution

Date: Accepted: Returned: QC Rejected: Pending: Total:
Woednesday, July, 03 2013 12:00 AM 1 1 0 0 2
Sunday, July, 07 2013 12:00 AM 1 0 0 0 1
Monday, July, 08 2013 12:00 AM 2 1 0 0 3
Thursday, July. 11 2013 12:00 AM 3 0 0 0 3
Friday, July, 12 2013 12:00 AM 1 0 0 0 1
Total: Best Lead Distribution 8 2 0 0 10

Grand Total: 8 2 0 0 10




Report Options Maximum Date Range: 60 Days

| E e p O rtS Start Date: | 7/1/2013 End Date: |7/12/2013 Lead Type: | All Lead Types - Refresh Report

Leads Revenue by Date
Leads Revenue by Date Dates Selected: 7/1/2013 through 7/12/2013

All Lead Types

Revenue by Date Breakdown
The leads revenue by date report is the report 20
you will use to see how much revenue your e
sources have made to date on a per day basis.

150

160

140

120

100

a0

=]

40

20

)
Date: Lead Count: Revenue:
Tuesday, July, 02 2013 12:00 AM 8 $200.00
Wednesday, July, 03 2013 12:00 AM 2 $50.00
Friday, July, 05 2013 12:00 AM 1 §25.00
Saturday, July, 06 2013 12:00 AM 2 $50.00
Sunday, July. 07 2013 12:00 AM 2 $50.00

Friday, July 12, 2013 04:58 PM Page 10of2




Reports

Leads Revenue by Account

This report will show you the revenue
on a per account basis as well as lead
counts and totals.



FAQ.

— Q. How do 1 get to the Vendor Portal? — Q. Where do [ view the vendor portal username and password?
— A. The Vendor Portal URL is www.secure-leadportal.com — A. Opening your leadsource Inside of LeadExec will allow you to
edit your vendors username and password.

— Q. CanlIcustomize the Vendor Portal URL?
— A At this time there is no way to customize the vendor portal.

— Q. What is the client portal?
— A Theclient portal is a tool provided by us for your clients to
view leads delivered to their system.


http://www.secure-leadportal.com/
http://www.secure-leadportal.com/
http://www.secure-leadportal.com/

Setting Up Client Portal Access

— Giving your clients access to view their leads

L . . . is Pina/Pos '
within the client portal is key for your clients to Luis Ping/Post Options and Reports
mamtam leads. By giving them access tg .the R et Portal Logi Credentint
client porta| you are giving them the ablllty to Specify the username and password to access the web portal
monitor their received leads, schedule = I L BT e
appointments, return leads anql even run 3. Notes seername: [T
reports on leads that they received. To set up Password: [ q
4. Delivery Methods '

Generate

access for your clients to log into www.lead-

Portal URL: https:/fwww.lead-backoffice.com

backoffice.com first you must open your client. 5. Delivery Accounts

| Email Login Credentials |

— Next Navigate to Web Portal Options Orders Show Lead Source

Should the source of the lead be displayed to the client in the web portal?
Billing Information
— Insert Username and Password

Mo

NOTE: clicking the generate button will Options and Reports
enerate a random password. , . Show Lead Source Campaign
g P Web Portal Options Should the campaign of the lead be displayed to the client in the web portal?
—  Email your client their Login Credentials. Using Additional Properties

Mo
the Email Login Credentials button will allow

you to Email your client their Credentials to log
into the client portal.


http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.lead-backoffice.com/

FAQ.

— Q. How do I get to the back office? — Q. What does Generate do?
— A.the URL is www.lead-backoffice.com — A Clicking Generate will generate a random password.
— Q. CanIcustomize the Client Portal URL? — Q. How do I get my client their credentials?
— A Yes, you can use either a custom domain by pointing your — A Click on the email credentials icon to email your client their
domain DNS to this IP Address 208.115.114.14 username and password.

Note* this requires you to set up your domain under Settings
-> Web Portals.
— Second option is to use a subdomain. Once again this is done
under Settings ->web portal
Example Subdomain: Leads.lead-backoffice.com

— Q. Whatis the client portal?
— A. Theclient portal is a tool provided by us for your clients to
view leads delivered to their system.


http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.lead-backoffice.com/

Configuring Client Portal

— To customize your Client Portal Click
on the Settings Tab.

— Select web Portals

— By Default the portal URLS are
www.lead-backoffice.com
www.secure-leadportal.com

— Portal Skin, allows you to change the
tone of the client portal that your
users log into.

i
‘.

Dashboard

Settings
Lead Source
Lead Grading
Lead Verification
Analytics
Users
Permissions
Lead Types
Lead Categories
Lead Packs
Notifications
Resellers

Regional Options

Web Portals

Lead Sources Clients Leads Reports Support
3
Web Portal Configuration
. vSaveSettings
Client Portal Location
(O} Use Default Location - Afios:fivww. lead-badkoffice. com Edit Company News Section

O Use Subdomain On Lead-Backoffice.com (Exampile: Aftos: yourcompany .lead-hadkoffice. com)

O Use a Custom Domain {Exampie: Atfo:fiww. yourcompany.com)

Source Portal Location
(O} Use Default Location - Affos:fiww. secure-eadportal. com
O Use Subdomain On Secure-LeadPortal.com (Exampie: hitos: yourcompany .secure-eadportal.com)

@] Use a Custom Domain (Exampie: Attp:/fvww. yourcompany .com)

Portal Options

Portal Skin

Light

-


http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.lead-backoffice.com/
http://www.secure-leadportal.com/
http://www.secure-leadportal.com/
http://www.secure-leadportal.com/

Using a sub-domain

— LeadExec Gives users the ability to use a
subdomain provided by clickpoint software
by inputting a name before the lead back

Web Portal Configuration

office portion. « Save Settings
— For Example the following URLS would now be et Fortd D neation
listed as |
. S : Edit Company Mews Section
www.sawverlead-backoffice.com i Lze Default Location - Affos: fww. lead-badkoffice. com
www.Sawyer.secure-leadportal.com . Use Subdomain On Lead-Backoffice.com (Example: httos:/ yourcompany .lead-hackoiFce. com)

(7 IUse a Custom Domain (Examode: Affo:ddviviv, yourcompany.com)

Sawvyer

Source Porizl Location
(7 IUse Default Location - Affos: v, securefeadoortal. com
. |Use Subdomain On Secure-LeadPortal.com [Exvamode: Affos: yourcompany .secire-eadportal com)

(7 |se a Custom Domain (Exammde: Affo:dviviv, yourcompany .com)

Sawyer|


http://www.sawyer.lead-backoffice.com/
http://www.sawyer.lead-backoffice.com/
http://www.sawyer.lead-backoffice.com/
http://www.sawyer.secure-leadportal.com/
http://www.sawyer.secure-leadportal.com/
http://www.sawyer.secure-leadportal.com/

Using your own domain

— LeadExec also gives you the ability to use

your own domain provided you own it, to Web Portal COHﬂgUI’EﬂUOﬂ

do so select the Use Custom Domain first.

Save Setti
— Next put the domain name this will be @ 3ve Sethings

hosted on.
Client Portzl Location

— Enter in the URL to be used. _ _
) Ize Default Location - Affos: fhvww. lead-badhoffice. com | Edit Company News Section

— Point your DNS record to this IP Address O

208115.112.14 Ize Subdomain On Lead-Backoffice.com [Exampde: Affos: yourcompany .lead-backoffice. com)

(. Ize & Custom Domain (Examode: Afio: v, yourcompany.com)

Sawyer www . sawyerleads, com|

Source Portal Location
] se Default Location - Affos: v, secure-eadpartal com
) Ize Subdomain On Secure-LeadPortal. com (Exampie: Atfos: yvourcompany .secure-eadportal com)

Ol Ise & Custom Domain {Examade: Affo:fdvww. yourcompany .com)

Sawyer



Configuring Client News

— You can customize the Client News Section of
your client portal by clicking on the Edit
Company News Section. This will open an HTML
editor where you can input a custom message o save settings
for your clients to see. i/'j’;

Client Portzl Location

Web Portal Configuration

(7 |Use Default Location - Affos:fhww. lsad-hackoffice. com | Edit Company News Section

. |Use Subdomain On Lead-Backoffice.com (Exampie: Atfos: yourcompany ./cad-hackofice. com)

(7 IUse a Custom Domain (Examoie: Atfo: vy, yourcompany.com)

Sawyer

Source Porizl Location
(7 Use Default Location - Affos: /i, secureeadportal com
. |Use Subdomain On Secure-eadPortal. com ([Examnle: Affos: ) yourcompany .secure-eadportal. com)

(7 |Use a Custom Domain (Examoie: Atfo: vy, yourcompany .com)

Sawyer|



FAQ.

— Q. Where do I go to change my client portal logo? — Q. Canluse my own Domain?
— A. Logos will be changed under Settings -> General —A. Yes, you can use your own domain.
Preferences .
You must be able to point your A record to the
— Q. Where do [ assign my client their username and following IP Address: 208.115.112.14
password?

— A Username and Passwords are assigned under Web
Portals in client setup

— Q. What does a subdomain do?
— A, Allows you to slightly customize your portal name,
however still requires use of lead-backoffice.com at its
heart.



Client Distribution Options

— Client Distribution options in LeadExec
allow you to change the way
automation works for your entire
system. The base defaults we have are

= Price

=  Weighted

= Percentage

= Round Robin
= Priority.

— o set Automation Settings, Select the
Default Delivery Dropdown and Select
an option.

— Click Save Settings.

« LeadExec - Lead Distribution System

‘.

‘_ Dashboard Lead Sources Clients Leads Repor‘tsSuppor‘t

Dashboard = Settings €
Settings

My Information
General Preferences
Billing

Distribution Lists
Clients

Lead Source

Lead Grading

Lead Verification

Distribution / Automation Settings
= v;;gaveSettings

&

Autormation Preferences

Default Delivery Automation

Jonathan

o ®mo

Sign Out

Price

Use Price Optimization

fes

Automation Status

Enabled

LO E! Configure Automation Preferences




Price Automation

— Price Automation Works by Taking + LeadExec - Lead Distribution System
into account the price listed on your & . _ Jonathan
delivery accounts and ordering the ‘ _ Dashboard Lead Sources Clients Leads Reports Support o =0
Sign Out
client in order of highest to lowest. )
Dashboard Settings @
—  Price Optimization } - } } }
Settings Distribution / Automation Settings
— If this option is set to yes, the
system will take into account My Information
which client pays the most
} General Preferences
when sending the lead. Autormation Preferences
<_

Default Delivery Automation

Billing
—  Note* Price Automation does not

. Distribution Options
have any Automation Preferences.

Price

Use Price Optimization

Distribution Lists

ifes

Clients )
Automation Status

Enabled
Lead Source fene

Lead Grading
{é} Configure Automation Preferences

Lead Verification




P l’i O th AUJ[O 08 atlo N Distribution / Automation Settings
@mesmngs

Automation Preferences

Default Delivery Automation

— Priority automation allows you to give your clients a priority

. Priority
order that is enforced when a lead enters the system. -

Use Price Optimization

— Click on Configure Automation Preferences to save your No

changes and edit your priority.
Automation Status

— Priority is Determined with 0 being the highest priority. E= izl

Anything higher than 0 is deemed a lower priority. For
example, if a lead were to come into the system right
now, the order our clients would be scanned is:

il ]
L O 1 Configure Automation Preferences
L fig

5 01,2345 Nof
Save Priority Settings
Lead Type: |All Lead Types Refresh |
UID Mame Priority

12371 Gabe Industrial Heating
14952 Goode Auto Services
14930 Hanlin Plumbing

14129 | Juan Yaldez Coffee
14931 Riefkohl Designs

N O A N e~

i 17278 Sawvyer Education




Round Robin

— Round Robin Delivery will ensure that the

clients receive leads in sequential order Distribution “ Automation Setti Ngs

O
ensuring that the leads are evenly

distributed, for example:

—  You have 3 clients.

n A .

Autormation Preferences
. B
= C

Default Delivery Automation

Round Robin
— As leads come into the system it will evenly

distribute between the clients. for example LiEm =T
during this time, 5 leads have entered your -
system. This is how they distributed

- AT Automation Status
- B H cEnabled
= (I
—  Note* round robin does not have a configure " 0 1 Configure Automation Preferences

automation preference item. Click save Y
PR

settings to implement Round Robin. S



Weighted

Distribution / Automation Settings

—  Weighted distribution allows you to set weights on each o Save settings
client which determines how many leads they should receive.
The percentage of leads a particular client receives goes up
and down depending on time frame.

Automation Preferences

Default Delivery Automation

. . Meighted L
— Click on Configure Automation Preferences save your changes HeanE
and ed|t your We|ght5 Use Price Optimization
Mo
— Base automation Type: Automaton Stafue
) ) ) Enabled
— If two clients share the same weight the system will
determine who gets the lead by the base automation
type. You can choose to have the sytem look at the g Confiaure Aukomation Preferences
clients via {6
= Priority
- ROUﬂd RObIﬂ Save Weight Values | % Edit Priority
- Pr|ce Lead Type: Al Lead Types A Base Automation Type: |Priority A
U Mame Hour Day Week Month Total
12371 Gabe Industrial Heating 0 0 0 500 0
14129 Juan Valdez Coffee 0 0 0 150 0
145380 Hanlin Plumbing 0 0 0 200 0
14381 Riefkohl Designs 0 0 0 450 5
14982 Goode Auto Services 0 0 0 50 2
(3 17278 Sawyer Education 0 0 0 25 0



Percentage

Distribution / Automation Settings

— Percentage-based delivery allows you to control which percentage @ save settings
of your total leads certain clients will receive within a specific
timeframe

Automation Preferences

— Click on Configure Automation Settings to save your changes and Defaut Debvery Automation

Percentage

edit your percentages

Use Price Optimization

— Base automation Type: -

Automation Status

— If two clients share the same percentage, the system will then Enabied
determine who gets the lead by the base automation type.
You can choose to have the system look at the clients via

C 04 Configure Automation Preferences
[ErE ]

—  Priority ;}/,g
— Round Robin {4
— Price.
Save Percentages | % Edit Priority
Lead Type: |All Lead Types -
o Mame

12371 Gabe Industrial Heating
14129 Juan Valdez Coffee
14980 Hanlin Plumbing
14351 Riefkohl Designs
14982 Goode Auto Services

I 17278 Sawyer Education

Hour
0.00 %
0,00 %
0.00 %
0,00 %
0.00 %
0.00 %

Base Automation Type: |Priority

Day
0.00 %
0,00 %
0.00 %
0,00 %
0.00 %
0.00 %

Week
0.00 %
0,00 %
0.00 %
0,00 %
0.00 %
0,00 %

b

Manth
75.00 %
40,00 %
95.00 %
30,00 %
25.00 %
10.00 %



FAQ.

— Q. Dolhave to save every time I configure automation settings?
— A Yes, the reason this is in place is to ensure you are editing the
correct distribution option for your system.



Setting up a PING/POST Delivery

What is a PING/POST?

— A PING/POST allows you to send vital lead information to your clients without including information such as:

First Name
Last Name
Address
Email

il

— Once this ping is received by your client they respond back if they want the lead. Once the lead is accepted the post is fired off with the rest of the
lead information.

Why should I use a PING/POST as my delivery?

— Using a PING/POST delivery will ensure that your lead is something your clients are interested in without sending them contact specific
leadnformation. Doing this will increase the likely hood of you getting your leads accepted by your clients.



Setting up a PING/POST Delivery

— To set up your PING/POST delivery you will need to get PING/POST instructions from

your clients.

— These instructions should include:

L4l

Posting URLS both for the PING and for the POST
Ping specific fields
Post specific fields
Example Responses both for the ping and the post.

PING URL: http://secure leadexec net/leadimport.asmx/PINGReceiver
POST URL: http://secure leadexec net/leadimport.asmx/LeadReceiver

PING Field Definition

Data Type Required Field Name Description
Numeric Yes VID Lead Source Identifier (5147)
Numeric Yes LID Lead Type Identifier (3331)
Numeric Yes AID Campaign ldentifier (9958)
Money No PhoneBill Phone Bill
Value List No TimeToCall Time To Call
Allowed Values 170281 Moming

170282 Afternoon

170283 Evening

POST Field Definition

Data Type Required Field Name Description

Numeric Yes VID Lead Source Identifier (5147)
Numeric Yes LID Lead Type Identifier (3331)
Numeric Yes AID Campaign Identifier (9958)
Numeric Yes OrderlD PING Order ID

Email No Email Email

Wednesday, August 14, 2013 8:47 AM

Text Yes FirstName First Name
Text Yes LastName Last Name
Phone Number Yes Phone Phone Number
Money No PhoneBill Phone Bill
Value List No TimeToCall Time To Call
Allowed Values 170281 Morning
170282 Afternoon
170283 Evening
Zip Code No ZipCode Zip Code




Setting up a PING/POST Delivery

Creating the PING Delivery

— Step 1: Enter the client you will be setting Delivery Method Detail

up the PING/POST for. General Settings | Delivery LIRL | Field Mappinas ¥ML Schema Response Settings Delivery Settings Portal Settings Motifications

— Step 2: Click Delivery Methods and Click
Create.

General Settings

Delivery Properties

— Step 3: Give the Delivery Method a name

so you will know that this is the PING. peseriptien
|Insu|'anu:e PING | Delivery Enabled [ ]1In Testing
— Step 4: Ensure the Lead Type and Delivery Lead Type
Method match the requirements by your |Insurance [v]
client. Delivery Method
HTTP POST [v]

Delivery Failure Options

[ ] retry Delivery After Failure

Max Retry Count: | 5| |

Seconds Between Retries: | -5EI| |




Setting up a PING/POST Delivery

Creating the PING Delivery

— Step 6: Click on the Delivery URL Tab and paste in the clients posting URL.
— Step 7: Ensure that the Content Type is set to send the information in the correct method.
— Step 8: If your client requires any URL credentials to be entered before posting the information you will need to input the credentials under the URL Credentials section.

— Step 9: If you are using a SOAP post or a delivery that requires custom header attributes click Add set the Action that needs to be used as well as the value. Click OK
once you have those entered.

Production Delivery URL

Protocol Address Content Type: Timeout:
http W | |leads.leadexec. netfprocessor finsertFing Default W 30 Seconds :
IURL Credentials Custom Header Attributes

&) Add €3 Remove
URL credentials are used to specify authentication username and passwaords in

the request to the URL. {This is not reguired for a standard POST) Mame Value

Username

Password



Setting up a PING/POST Delivery

Creating the PING Delivery

Step 10: Click on the Field Mappings tab to start mapping your fields to send across
as your client expects them.

Step 11: Click Add Mapping

Step 12: Input the name of the field your client is expecting you to send over under
the Field Name section.

Step 13: Ensure you select the correct field type. If you are sending a static value to
be sent on every lead set the value to Static Value. If you are sending a lead field
select Lead Field.

Step 14: If you are sending a static value enter in the value under the Static Value
section

Step 15: If you are sending over a lead field select the lead field from the Lead Field
Properties section by clicking on the dropdown and selecting the correct field.

General Properties

Field Name
VID

Field Type
Static Value

Static Value
2455

Figure 1 — Static Value Example

General Properties

Field Name
First_Mame
Field Type
Lead Field

Static Value

Lead Field Properties

Lead Field

Default Value (If Blank)

Format

Test Value

Default Value (If Blank)

Format

Test Value

First Mame

P

[ value Mapping

Figure 2 — Lead Field Example

Value Mappings



Setting up a PING/POST Delivery

Creating the PING Delivery

— Step 16: Click on the Response Settings tab to set up the response information Respanse Information
from this delivery. Search String: w*| Use Regular Expressions

) ) =Willaccept=true < /\WillAccept >
— Step 17: Under the Response Information you are going to want to put a

value that is unique to an accepted lead. In this case I am using
<WillAccept>true</WillAccept>

Revenue Search

Search String: IUse in Client Sort (PING Only)
— Step18: Under the Revenue Search you are going to want to use a <Price>(, *)</Price >
regular expression to capture the price sent back in your clients response. In
this case I am going to be using (*). Here is what I input in this section PING Reference Search (Used in PING POST Delivery Only)
<Price>(.*)</Price> This will capture the price and display it inside of
Search String:
LeadExec.

=0rderID =, *)</OrderID >

— Step 19: Under the PING Reference Search you are going to enter a regular

expression to capture the reference that needs to be sent to your clients in the Figure 3 — Response Settings for the PING
post end to tie this ping in with the post that will be fired once the ping is

accepted. In this case I am using (.*). Here is what I input for this section

<OrderID>(*)</OrderID>. This will capture the value send in between the

nodes and allow them to be send on the post.

— Step 20: Click Save once you have completed these steps.



Setting up a PING/POST Delivery

Creating the POST Delivery

— Step 1: Click Create to begin the POST end of the delivery.

— Step 2: Give the Delivery Method a name so you will know that
this is the POST end of the PING/POST delivery.

— Step 3: Select the appropriate Lead Type for this delivery.

— Step4: Set the Delivery Method to PING/POST. This tells the
system that this is the POST end of the delivery.

General Settings

Delivery Properties
Description
Insurance F‘OSTI
Lead Type
Insurance
Delivery Method
PING/POST

Delivery Failure Options

Retry Delivery After Failure

[53]

Max Retry Count:

Seconds Between Retries: ol

w*| Delivery Enabled

In Testing



Setting up a PING/POST Delivery

Creating the POST Delivery

Step 5: Click on the Field Mappings tab to start mapping your fields to send across as
your client expects them.

Step 6: Click Add Mapping

Step 7: Input the name of the field your client is expecting you to send over under
the Field Name section.

Step 8: Ensure you select the correct field type. If you are sending a static value to be
sent on every lead, set the value to Static Value. If you are sending a lead field
select Lead Field.

Step 9: If you are sending a static value enter in the value under the Static Value
section

Step 10: If you are sending over a lead field, select the lead field from the Lead Field
Properties section by clicking on the dropdown and selecting the correct field.

General Properties

Field Mame
VID
Field Type

Static Value

Static Value
2455

Figure 1 — Static Value Example

General Properties

Field Name
First_Mame
Field Type
Lead Field

Static Value

Lead Field Properties

Lead Field

Default Value (If Blank)

Format

Test Value

Default value (If Blank)

Format

Test Value

First Name

Pow

[] value Mapping

Figure 2 — Lead Field Example

Value Mappings



Setting up a PING/POST Delivery

Creating the POST Delivery

— Step11: Click on the Field Mappings tab to start mapping the ping reference ID General Properties
captured from the ping Field Name Default Value (If Blank)
— Step 12: Input the name of the field your client is expecting you to send over under the
. . Field Type Format
Field Name section.
Static Value W
— Step13: Ensure you select Static Value as the field type. Under the Static Value text box Static Value Test Value

you are going to want to input [ping reference] this will send over the ID captured from
the ping.

[ping reference]

Figure 3 — Ping Reference example mapping



Setting up a PING/POST Delivery

Creating the POST Delivery

. . ) ) Response Information
— Step14: Click on the Response Settings tab to set up the response information

from this delivery. Search String:

=WillAccept=true < MWilAccept >
— Step 15: Under the Response Information you are going to want to put a
value that is unique to an accepted lead. In this case I am using Revenue Search

<WillAccept>true</WillAccept> Search String:

— Step 16: Click Save once you have completed these steps.

PIMG Reference Search (Used in PING POST Delivery Only)

Search String:

Figure 4 — Response Settings for the POST.

w*| Lse Reqgular Expressions

IUse in Client Sort (PING Only)



FAQ.

— Q. Canluse PING/POST Deliveries for other Delivery Method types? Such as XML or SOAP?
— A.Yes, you would select the appropriate delivery method and ensure that the content type is set appropriately.



Billing Preferences

Setting up your Authorize .NET or PayPal Account

-
A
Jonathan

Settings e Dashboard Lead Sources Clients Leads Reports)m Support o m™o
f Sign Qut

My Information O

General Preferences
Figure 1: Navigating to the Settings Tab

}>| uistribution Options

%stribution Lists

Clients

ead Source
o — Step 1: Click on Settings (see Figure 1)

Lead Grading
— Step 2: From the listing on the left,

select Billing (see figure 2)

Lead Verification
Analytics

Users
Permissions

Lead Types

Figure 2: Select Billing



Billing Preferences

Setting up your Authorize .NET or PayPal Account

— Step 1: Enter in your Information for either

your Authorize.net Account or PayPal account.

Your information will save when clicking on
Save Settings

— Note: For more information on either of these
items please visit

http://www.authorize.net/

or

https://www.paypal.com/

Billing Preferences

g Save Settings
74

went Billing Options
Authorize.Net

a CyberSource solution

User ID:

Transaction Key:

Learn more about Authorize.net

PayPal

PayPal Merchant Account

Learn more about PayPal@®

Currency Type: |USD T

Username:

Password:

Signature:

How do I get my PayPal® API login Information?



http://www.authorize.net/
http://www.authorize.net/
https://www.paypal.com/
https://www.paypal.com/

Figure 1: Navigating to your Delivery Account to modify

Configuring Orders F=—— oo

Client 3 Delivery Accounts
1. Contact Information Delivery Account Priority
Specify the priority order of the delivery accounts, this only applies when the client is selected during
. distrihution.
2. System Properties orice -
3. Notes
1 five un!
- TO SUCCGSSfU | |y use your merCh a nt accou nt' your CI Ients m USt 'I[?:ese ;:tt?r:;osoaretjsed to specify the details on what should be delivered. These also contain things such
. . . . 4. Delivery Methods as lead price, criteria, quantity maxes, order settings, and more.
have orders in place to function properly. First step in
creating your order is to open the clients Delivery Account. —— 7 » P e P Rppe—
Orders . 10pen £0.00 ... General Delivery Mo 1] Yes

— Todo this, click on Clients
-> Select a client from the list
-> Select Delivery Accounts
-> Select an account an account and click Modiify Szl aaan Sei e
(As Shown in Figure 1)

Figure 2: Requiring an Order and Saving Changes

Delivery Acoount Setup -0 X

Information and Support Delivery Method Select the method of delivery for this account. This will determine which

1. General Information

— Once inside the account go to Delivery Options, R
and enable the last dropdown to Yes before clicking Save. N Adtion Devery et Otions eeded

(As shown in Figure 2) 4 Crtera Reirements v
Additional Options Has Day Schedule:  No
— Once saved, directly underneath the Delivery Account list,
Clle On O,-dersto be ta ken to your Order‘ Screen Automated Delivery Should this account receive leads automatically

Yes

Exclusive Delivery Should this account only allow exclusive delivery

No

Require Order Should this account require that an active order be in place to receive leads

—_— e
‘@ Help ‘<}I Prev || Next l:>H Save ||(ﬂ Cancel




Your Order Screen

— This screen will show you

Orders

1. Status
2. Start Date orders
3. End Date(If Applicable) You can manage all orders for this client using the options below.
4. Order Quantit
Q y Start Date: |5/2/2013 - |7/15/2013 # show &l Status: Open v “3 Refresh
5. Order Value
6. Remaining Items {5}‘~Create »:? Modify Ef) Remove . Create Invoice for Order
7. Renewal Settmgg w ... Status @ Start Date @ End Date @ Quantity @ Value @ Remalnlng@F‘.enewal @ Auto Charge
8. Auto Charge Status ( Yes or No) d 4375752  |Open 5/7/2013 $5.00 1By QiyFil Mo

— Your order screen will show you a list of all your
orders, past and present.
Figure 1: Click on Create to move onto the Order Details Screen

— To create a new order click Create.
(As shown in Figure 1)



Setting up Order Details

Name dictates the name of your
order

Description tells you what the
order is for

Order ID will be automatically
generated

Status tells you whether the order
is open or closed

Renewal lets you know how the
order should be renewed. Your
options are:

. On End Date
*  Quantity Fill
. No Renewal

Auto Charge on Renewal
*  Will charge on renewal if
checked

7. End Date

*  Will end the order once the
specified date arrives

*  No End Date Checked will keep
the order opened indefinitely

8. Charge Status/Charge Order

* Informs you if the card has
been charged

9. Max Return Percentage

+  Allows you to determine a % of
returns based on how many
leads the client receives

*  Having No Return limit disables
this option and will not put a %
return cap on this order

10. Order Items
»  List your active orders under
this order detail

Order Details
Order Detzils

Mame @ Jons Heating Leads

Descripﬁor@ Monthly Leads

Order ID @ 4372983 Start Date [Ey1/2012 A\
Status @ Open v | EndDate @ 7/31/2013 + | [JNoEndDate
Renewal @ On End Date ‘ 6 > [ Auto Charge on Renewal Max Return Perc 0.00 % ] No Return Limit

Charge Status Mot Charged

Order Itemns
&) Add~ [= Edit ltem €3 Remove ltem

Type Description
3 Dollar Jon's Heating and Supply

Quantity Item-

This will add an order into your system
and will deliver leads until the QTY has
been filled.

Order Item Details X
Delivery Account  Jon's Heating and Supply e
aty: S
Prices § 1,150

oK Cancel

§ Charge Order

Quantity Value Sent
MfA £50.00 o]

= Save @ Cancel

Dollar Debit Item-

Assign it to an account and each lead
delivered will be tracked. The final send
count will be the amount charged.

Add Order Item
Account: | Jon's Heating and Supply -
Debit: 5 50.00
0K




FAQ.

— Q. How Do charge an order?
— A. You can charge an order by Clicking the charge button
inside of your active order.

— Q. Canlauto renew my order?
— A In order for your order to auto renew you must ensure that
the Auto renew feature is checked.

— Q. Where doIinput my clients card information?
— A Toinput a clients credit card number, first open your client,
then select Billing information to add a new card.



Configuring Custom Logos and Tabs

— At Clickpoint, we understand the ! ‘
meaning of making something your _ Dashboard Lead Sources Clients Leads Reports Support
own, Within LeadExec you have the ‘ ' A
ability to upload custom logos To
do this, click on the settings tab.

Settings General Preferences
— Select General Preferences.
My Information v LN
— From here you can change the General Preferences e
vocabulary of any of the default tabs, { Qs Lead Watcher Tray Notification
S| m p |y by typ| n g | n th e bOX a SSOC|ated L ibation Options The try notification app runs in the badkground and provides a popup netification when a lead is received. This app can also be set to start automatically when windows starts, (You must have access to the lead system to

with the system term.

Distribution Lists Lead Watcher Map Screensaver
The lead watcher map screensaver displays a real-time map and shows leads as they arrive while your computer is not in use. {You must have access to the lead system to download this app)

Cher

— To update your logos, there are 4 easy
to use upload buttons for your
Account, Client Portal, Source Portal
and Reports.

Lead Source

Client: Eranches Lead Source | Providers \

Lead Grading

Delivery Account: |Branch Accounts Campaign: Providers Campaign

Lead Verification Delivery Method: |Branch Methods
Users
Permissions

Lead Types

Lead Categories

Dravu Gathinnc



FAQ.

— Q. Whatis a System Term? — Q.What Format does my image need to be?
—A. A System Term by default is how LE will display the data —A. The image you upload into your system should be in a PNG
along the top row. We give you the option to change the format.

terminolog to better suit your needs.
— Q. How Big can my logo be?

—A. Your logo can be up to 60 Pixels in height and
there is no width limit.

— Q. Where does my logo
show?

—A. The logo will be edited for the following areas as long as an
image is uploaded.

—Account

—Vendor Portal

—Client Portal

—Reports



'@' Address Deliverability Check:

° .
7 This check verifies that the address on the record is deliverable.
a | S e a r a | | I g ° Cost: $0.02 Per Lead

.@. Phone Verification Check:
Getting the most out of your LeadExec Account ipbiveeieehionir kit

on the record is callable, It will also show if the
number is wireless,

Cost: $0.02 Per Lead

I@I IP Address Reverse Lookup:

This chedk will reverse the IP address to confirm

W hy i S th i S i m po rta nt? that is located in the proper location.

Cost: $0.02 Per Lead
Lead Grading allows you to validate information on your leads by running checks on system fields

(%) Email Verification:
set on your lead type.

This check verifies with the receiving server that
the email is *deliverable.

You are able to run grading on the following fields: Cost: $0.05 Per Lead
Note: Emai verification drastically slows down the response fo the lead source.
0 Address — Ensures that the address is deliverable. 2 Comments Field Validation:
o [P Address — Checks to make sure that the IP is tied to the Address. This il heck o se fth user fled out the comments porton of
o Comments — Makes sure that the comments section has information input. Cost: tlo Charge
o Email — Ensures that the email address is deliverable Figure 1: Image showing the lead grading options.

= Disposable Email (Leads@gmail.com)
= Custom Domain email (Leads@clickpointsoftware.com)

0 Phone - Checks to see if the number is a working number Low: High: Ackion:
= |land Line A 15F| To 045 Default Action v
= Mobile " I _ :
B: 10| To 14t Send to Quality Control i v
You are able to set up a custom grading scale with each letter grade allowing you to have leads C: 52 1o 5l5|  [Reject v
follow certain routes. . .
D: 0 To 05 Default Action W
LeadExec will then show the grade of the lead inside of the reporting screens. (Shown in in Figure 2) F: 0] 1o 0f=] [Default Action v

Figure 2: Image depicting the grading scale.



Setting up Lead Grading

— Step 1: Navigate to the Settings section by Dashboard Lead Sources Clients Leads Reports Support
clicking the Settingslink at the top, and
clicking the Lead Grading option that will Figure 1: Image depicting how to get to the Settings section. U

appear on the left side.

(Illustrated in Figure 1)

— Step2: Once you are in the Lead Grading, enable the validation options you wish to use by selecting
Enable Do this to all validation options you want to use.

(Illustrated in Figure 2)

e = e
@ Address Deliverability Check: Disabled v
This check verifies that the address on the record is deliverable. Enabled
Digzbled
Cost: $0.02 Per Lead fﬁ,&
N/

Figure 2: Depicting how to enable a validation option.



Enabled i v

Setting up Lead Grading

Score: Sp=
Pz
\,,/

Figure 3: Image depicting how to set a point value.

— Step 3: Once you have all of your validation options set the next step will be to set a

Low: High:
point value each validation can earn if the lead passes. < <
Al 108 To 154
(llustrated in Figure 3) B: 5] To e
— Step4: Once the scores are in place it's time to set up your grade settings. At the C: 0k 1o 4/=
bottom right of the Lead Grading section you will see the highest possible score.
This will assist you with inputting your grade scores. D: 0] To 0%
(llustrated in Figure 4) F: 01 To 0%
— Step 5: Once the Lows and Highs are set for each letter it's time to set the action Figure 4: Depicting the letter grade scoring system.
each grade will follow. To do this select the Action Dropdown box. Action:
(llustrated in Figure 5) Default Action v
/ﬁDEfault Action
<,2Flag
Send to Quality Control
Reject
Default Action W
Default Action LY

Figure 5: Depicting how to set the action each grade will take.



Setting up Lead Grading

Grading Section.

(Illustrated in Figure 6)

(lustrated in Figure 7)

v *Save and Agree
o4

h3

</

Figure 6: Image depicting how to set a point value.

Step 6: Click Save and Agreelocated at the top left of the Lead

Step 7: The next step will be to implement this across all the
campaigns receiving leads that you want to be graded.

Campaign Setup Grading Services

Information and Support
Lead Grading Turn on lead grading for this campaign.

1. General Information

Mo, Do not perform lead grading

Value

2. Quantity Limits
. ¥

‘fes, Perform lead grading

. Mo, Do not perform lead grading
3. Lead Type Information

4. Quality Options

5. Criteria Requirements [x]

6. Posting Instructions

PING Requirements

Grading Services

Figure 7: Depicting the letter grade scoring system.

Grade Results E3

Score: 10 Cost: $0.00

Address Check: Deliverable

Phone Chedk: Wireless
IF Address: Not Checked
Email Checdk: Not Checked

Comments Chedc: Mot Checked

Figure 8: Depicting the Grade Results inside of LeadExec.
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FAQ.

Q. Is there a cost associated with Lead Grading?
— A. Yes, the cost varies depending on the validation that you choose to enable. The max cost per lead is $0.11.

Q. Does Lead Grading Reject leads based off of certain validation options?
— A. Yes, you are able to set custom actions depending on the grade that your lead gets. Doing this you are able to reject leads that don't meet your
requirements.

Q. Will this option be available for every lead type?
— A Yes, doing this allows you to set the grading terms for your entire account.

Q. Canlrun custom grades for different campaigns?
— A. Yes, you are able to customize the grades per campaign by setting the lead grading terms inside of the campaign itself.

Q. How can I view why a lead was given a specific grade?
— A.If you right click the lead in the Search Leads screen and select View Lead Grade you will be able to see the Grading Scores for that specific lead.



Setting Up Call Routing Inside of LeadExec

— To begin setting up call routing in your system,
click on the LeadSourcestab.

List

— Select a Lead Sourcefrom Your List, and click @) Create New [= Edit Details | ) Modify Campaigns | €3 Delete | ] Export
Modlify Campaigns Status  |Actve .
(see Figure 2) D 4 Stats Name
1315 Active CliggPoint Software
3141 Active ~n xec Form
4914 Active Z teractive
5126 Active ! 55.COM
5127 Active Travel ROI
5128 Active Software Advice
5538 Active SoftwareChoices
5589 Active LeadManagementSoftware
5590 Active Compareless Software

+ LeadExec - Lead Distribution System 5591 Active LeadManagementCommunity

* Active Call Center Answer
| Dashboard Clients Leads Reports Settings Support Active Best Lead Distribution
‘ Active Top Contact Management
'\// b 5596 Active Live Call Transfer.com
5691 Active EzleadsTolLoans

Figure 1 Selecting Lead Sourcestab Figure 2: Selecting a Lead Source to modify your Campaign



Navigating to your IVR Numbers

—  From within your campaign list, select the
campaign and hit edlit (see Figure 1)

— Next, from within your campaign Click on /VR
Numbers and Scripts (see Figure 2)

— From this Screen you will have the ability to:

» Edit Numbers

* Add Numbers

* Delete Selected Leads
* Edit Scripts

+ View Existing Numbers

Live Call Transfer.com Campaigns

Contact Information Campaigns
Campaigns allow you to control what information a Lead Source can submit to the system. This includes which lead typ

. below.
Campaigns
&) New dit | €3 Delete | (= Generate Posting Instructions -

£ E
Lead Files j] f/& Group Name Lead Tyr
»

\'} Not Assigned Live Call Transfer LeadExe
(TSR S y

Figure 1. £dlityour Campaign to navigate to your Lead Forms

Providers Campaign Setup

Providers Campaign  IVR Numbers and Scripts

Information and Support TVR Numbers Use the options below to create and edit IVR numbers, you can then edit the scripts.

1. General Information
£ Edit Number €3 Add Number O Delete Selected | Edit Script

2. Quantity Limits 1VR Humber Defauit Number Run 411
» (888) 5114744 a “

Process Delivery
3. Lead Type Information

4. Quality Options

5. Criteria Requirements

6. Posting Instructions

PING Requirements

Grading Services

IVR Numbers and Scripts

V’Lead Forms

Website Analytic Profiles

Additional Options

-@ Help

|<:] Prev | | Next I:>| | Save ‘ ‘@ Cancel ‘

Figure 2: Click on /VR Numbers and Scriptsto View or Add Forms.




What Happens Now?

— Now that you have purchased your IVR number, it
now falls to the ClickPoint Team to integrate your
numbers. Items you will need to provide are as
follows:

—  Call Script — this will be the way your call
flows and what data is captured and
shown in our system

— Lead Source and Campaign the IVR Is tied
to.

— Nofte:You can attempt writing your own scripts,
by using the CDYNE Integration guide found
here.

—  http://wiki.cdyne.com/index.php/Phone Notify! T
extToSay Advanced Commands

Figure 2: Returning Live Call Clients


http://wiki.cdyne.com/index.php/Phone_Notify!_TextToSay_Advanced_Commands
http://wiki.cdyne.com/index.php/Phone_Notify!_TextToSay_Advanced_Commands
http://wiki.cdyne.com/index.php/Phone_Notify!_TextToSay_Advanced_Commands

Viewing Your Calls Inside of LeadExec

-

-

To View your Leads inside the LeadExec
System, click on the Leads Tab(Figure 1)

IVR Lead details, such as call duration can
only be viewed in the Search Leads
Screen(Figure 2)

You can see the call detail history by
selecting call details

Y
Dashboard
~

Figure1 — Selecting leads

Search

Lead Sources

Dealers

7%,
4

Reports

Quick Dates: |Custom
Quality Control

Drag a column header here to group by that column

Lead Maximizer @ &) up

LO )
L@
LOw
Qe
Lead Map @U
L@
Delivery Queue O )
Lo
Le )
LO w0
Lo w
Lo
LO )
LO w0
Lo w

Client Distribution

Lead Returns

Figure 2 — Viewing Call Details

Category
19976341 Mo Category
19370189 Mo Category
19967196 Mo Category
19966005 Mo Category
19966000 | Mo Category
19354373 Mo Category
19931992 Mo Category
19928470 No Category
199172856 Mo Category
19308475 Mo Category
19901435 Mo Category
19879640 Mo Category
19879623 Mo Category
19877130 Mo Category
19876823 No Category

v Dates: 12/1/2012

Assigned To

Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned

Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned
Mot Assigned

v - [7117/2013

Call Duration

599

v Lead Types: |Current Short Mortgage Lead 3

/A

£ 4
VR Number Call Resul, ead Source
8888352547 No Zip - Hang' Bills wholesale le...

8888952547 No Zip -Hang Up
8888952547 Mo Zip -Hang Up

8776440127 Call Ended Witha...

8888952547 Transferred
8388952547 Mo Zip -Hang Up
8888952547 Mo Zip -Hang Up
8888952547 No Zip - Hang Up
8888952547 Mo Zip -Hang Up
8388952547 Mo Zip -Hang Up
8888952547 Mo Zip -Hang Up
8888952547 Transferred
8888952547 Transferred

Bills wholesale le...
Bills wholesale le...
Bills wholesale le. ..
Bills wholesale le...
Bills wholesale le...
Bills wholesale le...
Bills wholesale le. ..
Bills wholesale le...
Bills wholesale le...
Bills wholesale le...
Bills wholesale le. ..
Bills wholesale le...
Bills wholesale le...

Bills wholesale le...

Campaign

Default MLM
Default MLM
Default MLM
Default MLM
Default MLM
copy test

Default MLM
Default MLM
Default MLM
Default MLM
Default MLM
Default MLM
Default MLM
Default MLM
Default MLM

Settings

Referrer

Support

Lead % Open Lead ID | @ Data Export + | €7 Clear Reject Flag ‘S Return To QC | 1]) Listen To Call (‘ Call Details | E Pivot ¢ Filters oAdvancEd | 1 Restore Layout

Search Term

|[£ stopse

Date Added

7/17/20137;
7/16/2013 2:
7/16/2013 11
7/16/20139:
7/16/20139;
7/15/20139;
70131
7/12/20137:
7/11/20137;
7/10/2013 6
7/10/2013 11
7/o/2013 5:4
7/9/2013 5:4
7/8/2013 8:
7/8/2013 7:



Your Call Details

— In Your Call Details you can view the following
information

» Call Result

* IVR Number Dialed

* Duration of Call

* Listen to the Recording

» Client Transferred Information

— The Call Log, will show you the steps the IVR took when
accepting the call and display keys pressed, as well as
transfer information.(Figure 1)

— You can listen to your call by clicking the Listen To Call
Hyperlink which will open the call recording media
player. (Figure 2)

| CaitDetails

Call Result: Transferred
IVR. Mumber: (8588) 895-2547
Duration: 2 Minutes 6 Seconds

b Call Received

Recording: Listeryyo Call Transferred To: ClickPoint Software
~,
i

Call Log:

Machine Detection

Comments

call received

O X

Call Updated postal code entered 76134
Call Updated Call Sent To Agent
Transferred UMEMOWIM Transferred
Invalid call accepted
Invalid call accepted
Call Answered MACHIME Transferred
Call Ended HUMAMN 76134]1 Call Completed
Figure 1: — Call Details Log
Listen To Call x
. (817) 887-9440 00:05
J Monday, July &, 2013 8:50:52 FM
2 Minutes & Seconds

Figure 2: — Listening to Call Details



FAQ.

— Q. Is there a cost for the IVR Number?

— Q. My IVR doesn't sound right.
—A. Yes, IVR Numbers cost $5.00 upon purchase, and then
$5 extra a month.

— A.If you call your IVR and something doesn't sound right, i.e.

you don't hear your normal prompts, we are most likely
experiencing an issue with our phone provider. Please
— Q. Is there a minute per fee charge? notify your account manager immediately about this.
— A Yes, normally there is a 12-15 cent charge per minute. Varies
by account. — Q. I'nolonger want my IVR
— Q. Why does my IVR not Work?

— A.If you no longer want your IVR, please contact your support

manager who will then deactivate that line.  You can always

— A.IVR's require a developer to script your IVR before being able re-activate it at a later date.

to deliver IVR calls to your clients.



Generic Forms/ Live Call Transfers

— Creating Live Call Transfers allows
you the ability to create a generic
form used specifically to transfer
leads in real time. Upon submitting
a lead with a Live Transfer form you
will see a list of available clients who
can take that lead, as well as their
number, so that you can call that
agent to let him know a lead is on
its way.

[ Lead Information Capture %

¢« > C |D leadform.leadexec.net/?id=0b57c9bf-bcb7-402d-b725-84c1badbb31d

Short Form

w @ =

| Update Information M Reset Form After Submit

Response

Address: 125008 w sansome st |

First Name: [ion |

Home Phone: | (623) 456-2145 |

Last Name: }test |

State: | California El
Zip Code: [90921 |
Email: ljon@clicktest_com |

| Update Information | | Reset Form |

Lead UID: 20127058

Company: Hanlin Plumbing
Agent Name:  Breft
Agent Phone: 623-845-6521

Company: Goode Auto Services
Agent Name:  Kyle
Agent Phone: 623-458-8451

| Copyright ©2012 |




Setting Up a Live Call Transfer Form

Dashboard Clients Leads Reports Settings

— Step 1: Select Lead Sources from the

Top Tab to view your Lead Source List. List
— Step 2: Select a Source from your list
and click, MOdl']i/ Campaigns. &5 Create New [= Edit Details | %y&ﬂlﬁf Campaigns | @ Delete | @ Export
£
A
— Step 3: Select Your Campaign and Click
Edit. .
Campaigns
Campaigns
Campaigns allow you to control what information a Lead Source can submit to
below.

5 New %Edit | €3 Delete | (=] Generate Posting Instructions -

D Group Mame
3 8320 Mot Assigned Auto insurance

Support



Creating your Form

— The Lead Forms Tab will give you the options for the

Following
— Add Form — Allows you to add a New Form
— Edit Form- Edit an Existing Form
— Delete Form — Delete an Existing Form
—  Show URL - Show Existing URL for Form.

— To Create a New Form, Click Add Form.

Campaign Setup
Campaign Setup

Information and Support
1. General Information

2. Quantity Limits

3. Lead Type Information
4. Quality Options

5. Criteria Requirements
6. Posting Instructions
PING Requirements
Grading Services

IVR Numbers and Scripts

{/ebsite Analytic Profiles

Additional Options

@ Help

Generic Lead Forms

Generic Lead Forms

Use the options below to create generic lead forms for testing or to generate live call transfer leads.

&5 Add Form ﬁ Edit Form o Delete Form | ) Show URL

Name

¥ Live Call Transfer Form

G

v [ v | e |[@ cmea |




Lead Form Properties

— Form Properties will allow you to do the

—>

following:

Name your Form

Copyright your Form.

Reset form fields upon submission
Show your Account Logo

View your URL for this particular form.

el

In Order to Make this Generic form do Live Call
Transfers, you must ensure the Return Live Call
Clients Box is Checked. This will allow to set more
specific options such as

— Reset live form after submit
— Schedule the lead for general automation
to be delivered to the client.

NOTE* Do not click on Return live clients for
generic forms. Simply click OK once typing in the
name in order to create your generic form.

Properties

Form Properties

Marme:

Auto Live Call Transfer

Copyright / Footer Text:
Copyright ©2013

W] Auto Reset Form Fields Show Account Logo

Live Call Setings

~ //é Return Live Call Clients
7

\',/ W] Reset Form After Send:
Schedule General Automation General Delay (Seconds): a
http: fleadform. leadexec. net/?id =47 1d435b- 16c2-44bf-84a9-db 5d 390085873 QK Cancel



Setting Up Client For Live Call Transter

— In Order to use your Live Call Transfer

Form, you must ensure that your client Delivery Account Setup Additional OpleﬂS
can receive live call transfers. To do
this: Information and Support
— Open Clients Account Type
s Select Client 1. General Information Select one of the available types for this account. This will cause the system to use them in
the area selected.
— Go to Delivery Accounts. >, Quantity Limits — .
— Modify Delivery Accounts.
— Additional Options. 3. Delivery Options Agent Name:
g _C . Kyle
— In the Additional Options, Set the 4. Criteria Requirements
. Agent Phone:
Account Type to Live Call Transfer Additional Options e e

— Assign Agent Name
— Assign Agent Phone.

— This Client is now set to receive Live Call
transfer Leads



FAQ.

— Q. My Client Doesn't Show Up on the Live Call Transfer Form Upon

Submission
— A, Ensure that the Client's Delivery Account is set to Receive

Live Call Transfers and that an Agent Name and Phone are

— Q. Fields are not Showing up on my Live Call Transfer Form
— A Ensure that you have the fields checked on the Field Group

Section of your Lead Type. This is most often caused by field
displays not being set properly.

submitted.
— Q. My Form Resets after submission, how do I make it stop? —  Note if client still does not appear*
— A Head over to your Lead Forms, Ensure that the “Reset Form This may be due to the delivery method not being on the
after Submit” option is not enabled. correct lead type. If your client still does not appear after
checking the items above ensure the delivery method being

used is on the correct lead type.

— Q. How doIget my Form URL?
— A. To Get your form URL you can click on the form from the — Q. Will editing my existing delivery account taking web leads to Live
Call Transfer mess with delivery?

lead forms screen and click Show URL. From there you can copy
your URL and have the option to open it from a browser. — A Yes, if you already have an existing delivery account for your
web leads, create a new account specifically set for live call

transfer.



Setting up Double opt-in

— Double Opt-In allows you to send an email to m .
your lead to ensure that they want to be ‘ Dashboard Lead Sources Clients Leads Reports m Support
contacted by an agent or client when

G

entering the system.

— To set up your Double Opt In templates, click Settings Lead Verification
on the Settings Tab . _
g My Information @ SR
—  Select Lead Veriﬁcat[on General Preferences S Taa—
. Billing ctemEnabied [No =
— Items of Interest on this Page SYsiemEd |
Distribution Options Confirmation URL | Clickpointsoftware|
. https://Clickpointsoftware. secure-verification.com
—  System Enabled — This tells the system Distribution Lists s oo -
whether or not you want to use the Double —
Opt In functiona“ty Double Opt-In Email Templates
Lead Source [ Edit | €3 Remove
. . . . Lead Type Email =
—> COﬂﬂrmann URL - ThIS URL Wl” be the URL Lead Grading » Automotive Warranties [MNot Created] %
the lead is directed to if the lead chooses to peacest ot Created]
Cash Advance [Mot Created]
Opt |n . Current Short Mortgage Lead 3 Thank you for your interest in Clickpointsoftware
/ Analytics Debt [Not Created]
. . . Education [Mot Created]
—> Eﬂab|e SSL - ThIS W||| eﬂab|e SSL eﬂCl’yptIOﬂ Users Health Insurance Mot Created] M
on your particular URL provided itis already Permissions guble T:;In Landing Pages
5 Edit Remove
SSL secured. LT Lead Type Name Page Created

| 3



Templates

Double Opt-In Ermail Templates

Double Opt-In Templates are the templates YTy a—

your lead will see and or be directed to based

Lead Type
upon the actions listed. b Automotive Warranties
Basic Test
Each Lead Type will be assigned its own Cash Advance
_|_ | Current Short Mortgage Lead 3
emplate. Dbt
Education
Double Opt—ln Temp|ate Health Insurance
— This is the Email Sent to the lead that will Ll s el
—  » [ Edi R
show them whether or not they want to 5 Edt | © Remove
. Lead Type
Opt In. b Automotive Warranties
Basic Test
Double Opt-In Landing Pages Cash Advance
— ThisIs the page your lead will see when Current Short Mortgage Lead 3
. Debt
they accept the Double Opt-In Email Educaton

Double Opt-Out Landing Pages

Double Opt-Out Landing Pages ,
L . [ Edit | €3 Remove
— This is the page shown if your lead e Ty
decides to Opt-out Automative Warranties

» EBasic Test

Click edit to change any of the template you Cash Advance
. Current Short Mortgage Lead 3
have listed. o

Education

Email

[Not Created]

[Mot Created]

[Mot Created]

Thank you for your interest in Clickpointsoftware
[Mot Created]

[Mot Created]

Mot Created]

MName

SalesExec Landing Page

MName

SalesExec Opt out

Page Created
Not Created
Mot Created
Mot Created
Yes

Mot Created
Not Created

Page Created
Mot Created
Mot Created
Mot Created
Yes

Mot Created
Mot Created



Templates

Double Opt In

— The Template will show you a list of all the L LELET
system fields that you can add to your HTML Fields #
template. System Felds

Field
— The From Email will show your lead where the ' ;:L:;)ded
email came from. Lead Source
Campaign
— The Subject line will determine the subject of Search Engine
. Searrh Term
your email. Lead Fields
Field

— The Template has to be written in HTML. Click b Current Address
on the Preview Tab to show what your Address2
HTML email looks like, Ad Source

Area Code
Balance of Loan

— You also have the ability to upload files, such Sorromer Tnformation

as images in order to link them in your HTML Cal Time
Current City

—  Note* All Editors are the same. They just have DOB
different functions. E““E:

[
I}Ies =] Fields

&

(m
X || Template Properties
From Email |leads @dickpointsoftware. com
&
Subject Thank you for your interest in Clidgpointsoftware
Pﬁiprwiew
§ <!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.8 Transitional//EN" "http://www.w3.org/TH
\:{/ <html>
- 3:H <head>
4 H <meta HTTP-EQUIV="Content-Type" CONTENT="text/html; charset=utf-8" /»<title>
HE <ftitle:
- 6 H <style type="text/css">
7 .£595ER7208{text-align: laft; text-indent: @pt;margin:@pt e@pt @pt apt}
g .cs7A304846{ color: #200008;background-color:transparent; font-family:Calib:
9 .cs2D2816FE{}
18 .CSAEBFB461{width:126pt;padding:@pt 5.4pt @pt 5.4pt;border-top:none;bords
11 .csFES@A433{width:352.8pt;padding:@pt S5.4pt @pt 5.4pt;border-top:none;bor
12 .Cc55EFED22F{color: #0080 ;background-color:transparent; font-family: Times
13 .€5B9FF823{color:#C89880;background-color:transparent; font-family:Calibr:
14 .esC75ECBID{ color: #008208; background-color: transparent; font-family: Calibr
15 .cs99F3@eD2{color: #1F4970; background-color: transparent; font-family:Calib:
16 .£5386E2088{color: #1F4970; background-color:transparent; font-family:Calibr
7 .£562A56447{color: #008208;background-color:transparent; font-family: Calib:r
18 .csAG2DFDEA{ color: #008208; background-color: transparent; font-family: Times
19: - </style>
20: - </head:>
* (|21 <body>
- fmm et fm T M _nrrarAannats oo T M TFanAO ATy B b s 2 P emmes s fn 2 =T o

Save @ Cancel




Te m p | ate S HTML Preview

Double Opt-In Preview ClickPoint Software

Lead Management and Lead Distribution Software

To: [FirstName] [LastName]

From: ClickpointSoftware com
Thank vou for vour interest in ClickPointSoftware.com.
Qur website has received vour request for a brochure.

Please [Opt-inLink] to validate vour email

If you have any questions with regard to this email, please contact us at Support(@clickpointsoftware.com
Thank vou,

I vou have received this email in error or wish to be removed from our mailing list please [Opt-owtLink] io be removed



Templates

Double Opt-In landing page

— The landing page is the page the lead will be
redirected to if the lead selects the opt-in feature on
the opt-in email.

— You can also see the preview for this email as well.

Files

-

File Mame
20100509162540!Ford.png
800px-Solarworld_Logos...
aaafront.png
aboutbrit_home.png
ameriprisefront.png
EMXSCTEEn. png
amxsoreen.png

bg-image 1600x 1120.jpg
capfront. fw.png
certainTeedLogo.png
certainteed_newsbg.png
dientbackkyocera.png
collette.jpg

cotonbg.png
cotoncolors.png

CP_Mews.png

CT_CutAwayHouse2010_...
CT_CutAwayHouse2010_...
CULLIGAM reverse osma...

Dialer-Presentation. pdf
EaseOflseSearch.PNG
ford_frong.png
ford_small.png
gbuck.jpg

@aoasL
["] Files = =] Fields

Sige 4

491KB
5KB
140 KB
TI6 KB
111KB
144 KB
436 KB
195 KB
395 KB
15KB
370 KB
110 KB
338 KB
444 KB
18 KB
123KB
B13KB
334KB
449 KB
2,433 KB
225 KB
522KB
21KB
9KB

X || Template Properties

MName SalesExec Landing Fage

Description

W’

<html>

<body>

U <!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.@ Transitional//EN" "http://wew.w3.org/TR/xhtmll/DTD/xhtmll-tra

<p align="center"»<img src="http://www.clickpointsoftware.com/images/logo_clickpointsoftware.png"»</p>

<p align="center">Thank you for your submission [FirstName] [LastMName] </p>

<p align="center"»You will be contacted shortly by one of our highly trained personel.</p>

</bog*

@0 s Mol R

(==

</ht{ HTML Preview

ClickPoint Software

Lead Management and Lead Distribution Software

Thank you for vour submission [FirstName] [LastName]

You will be contacted shortly by one of our highly trained personel.

o X

>

E.' Save ||@ Cancel |




Templates

Opt Out Email

— The Opt-out Email will be the email
shown if the lead decides to opt out of
the program. You can also preview the
template by clicking on preview.

— Once the Templates are set up, you must
now go to your campaigns to enable
them for double opt-in use.

Files

File Name

»  20100509162540!Ford.png
#00px-SolarWorld_Logos...
aaafront.png
aboutbrit_home.png
ameriprisefront.png
EMXSCreen.png
amxscreen.png
bg-mage 1600x1120.jpa
capfront. fw.png
certainTeedLogo.png
certainteed_newsbg.png
dientbackkyocera.png
collette. jpg
cotonbg.png
cotoncolors.png

CP_Mews.png

CT_CutAwayHouse2010_...
CT_CutAwayHouse2010_...
CULLIGAN reverse osmo...

Dialer-Presentation. pdf
EaseCflseSearch.PNG
ford_frong.png
ford_small.png
gbuck.jpg

@O OdL
[7] Files = {=5] Fields

Size *
491 KB

6 KB
140 KB
716 KB
111KB

436 KB
195KB
395 KB
15KB
370 KB
110 KB
33BKB
494 KB
18 KB
123 KB
613KB
384KB
449 KB
2,438 KB
226 KB
522 KB
21KB
9KB

Template Properties

MName SalesExec Opt out

Description

S
[y
hJI—‘GhLOU’I"\-JIG\m.hlu“‘

i

————

TR/xhtmll/DTD/xhtmll-transitional.dtd">

A

1 HTML Preview

13

14 To: [FirstName] [LastName]

15

18 From: ClickpointSoftware.com

17
18
19
28
21
22
23
24
25
26

ClickPoint Software

Lead Management and Lead Distribution Software

Thank vou Submission vou will no longer be contacted and have been removed from our list

igh

><p

27

>

| Save ||@ Cancel |




Templates

Setting Up Double Opt-in.

To set up Double Opt-In for use. Click on the
Lead Sources tab.

— Select a lead Source, and Click Modify
Campaigns.

— On the Campaign Screen click Edit.

)

-

| ist

Dashboard WCHEH’[S Leads Reports Settings Support

L/

g3 Create Mew [= Edit Details %Modiﬁ,r Campaigns | €3 Delete @ Export

Campaigns

Campaigns
Campaigns allow you to control what information a Lead Source can submit to the system. This includes which lead type, quantity of leads, and
what criteria they must follow. To get started, click "New" from the toolbar belowr.

& th;y}Edit €3 Delete Generate Posting Instructions -

4

ID

Group
2591 Mot Assigned

/

Mame

Andres Auto

Lead Type
Current Short Mortgage Lead 3

Status
Active

£10.00



Templates

Double Opt-in Setup (cont.)

— In the Campaign Setup Menu Click on Additional
Options.

—  Scroll down Until you can see Double Opt In

— Set the Option to Yes and Click Save. By default
setting the campaign to "yes” will use the templates you
created under your settings section of LeadExec

—  Note* You can customize the emall templates for
this particular campaign by setting the options to
“ves” under each particular item. This will change
the emails and landing pages for this campaign
only.

Campaign Setup
Campaign Setup

Information and Support
1. General Information

2. Quantity Limits

98]

. Lead Type Information

e

. Quality Options

(%))

. Criteria Requirements
6. Posting Instructions
PING Reguirements
Grading Services

IVR Numbers and Scripts
Lead Forms

Website Analytic Profiles

Additional Options

@ Help

Custom Scripts
Custom scripts allows you to specify very customized actions to take place before and after a lead has
been scanned and inserted into the system.

B Edit Scripts ‘

Double Opt-In
end a confirmatipr-email and delay delivery of the lead until the link is confirmed.

Note: Lead will be placed in Quality Control until confirmation is received.

‘es, send confirmation email R

Customize Email Template

No A Email Template

Customize Opt-In Landing Page
MNa - Opt-In Page

Customize Opt-Out Landing Page
Mo - Opt-Out Page

‘<:l Prev Next lf,) L@ Save H@ Cancel
i h

>

k//_




FAQ.

—  Q.Ijust created a client and I cant see it, why? — Q. What does setting a client to inactive do?

— A. When creating a new client the status may be set to new, in — A. Setting a client to inactive will ensure that no leads are
order to view this in the client list, ensure that the “status” delivered to that client. Any status other than “active” will not
dropdown on your client list is set to show all. deliver leads to that client.

— Q. Dolneed to fill out ALL of that contact information to continue? — Q. How do I set criteria on this client?

— A No, all you need is an email, however it is recommended you — A, All criteria is set on the delivery accounts, under the criteria

put in as much information as possible. step.

— Q. How do I give this client access to the client portal?
— A.You can assign a username and password under the web
portal options.



Setting Pivot Grid Reports

Why is this important?

Pivot grid reports allows you to create custom reports on the

following Screens:

= Search All Leads
= Maximizer
= Distribution

Pivot grids can be used to obtain reporting otherwise not
offered by the system. To create a pivot grid report on
any of the following screens, click on Pivot.

Note* pivot grid reports can only be built for 1 lead type
and 1 screen at a time

Search

[~ Open Lead % Open Lead ID @ Data Export - | 43 Clear Reject Flag =) Return To QC 1!) Listen To Call r Call Details/)E Pivat “f Filters OAdvanced

3714

Quick Dates: |Custom

* Dates: 3/1/2013

Field: |IsValid

Drop Filter Fields Here

IsValid (Count)

Lead S0... & Campaign &
¥ Andres Auto.... Andres Auto
Mo Account
Andres Auto.Com Total
v Bills wholesal... copy test
Default MLM

Bills wholesale leads Total
v Direct Source
Grand Total

ClidkPoint Softw...

v | €5 Add Field

IsValid &

b

false

41

T | - |&/7(2013 v Lead Types: |Current Short Mortgage L'g‘_,'é
Grand Total
4 4
1
4 5
214 214
2303 2343
2517 2557
2 2
2523 2564

-

D

Search

.
bl
=y

b i

F:"

EII




Pivot Grid

Step 1. Navigating the pivot grid screen

When you first create a pivot grid screen there will not
be any data populated, in order to begin populating
data first select the field you want to use as either a:

= Row [tem
= Data ltem
= Column Item

— To begin setting one up, click the fie/ld dropdown
and select /eadsource.

— Once selected, click on the add field dropdown
arrow and select Row Items. You should now see
the names of your sources

Note* if you do not see your source names, change the

dates. There may be no data for those sources on the
date range you have set.

Search

= Open Lead &% Open Lead ID | §=) Data Export~ | €3 Clear Reject Flag &) Return To QC | o)) Listen To Call ¢ Call Details | [T7 Pivot 7 Filters € Advanced

Quick Dates: |Custom

Field: |UID

-

Drop Filter Figlds Here

Drop Data Items
Here

Lead So... &
Andres Auto.Com
Bills wholesale le...
Direct Source

Drop Column Fields Here

Grand Total

Drop Data Items
Here

* Dates: 5/1/2013

@5 Add Field

v

Current Short Mortgage Lead 3

- p Search

4

—
sRIEE=

Drag Items to the PivotGrid

Drag fields between areas below:
-
Ira Filter Area EE column Area

EH Row Area 2. Data Area

Lead Source

[ Defer Layout Update Update



Pivot Grid

Step 2

— Next lets add some campaigns.

— From the Field Dropdown, look for
the campaign field.

— Select the arrow on add field and set
it as a row item to add the
campaign.

— Once completed, your Pivot Report
should start to look like the example
provided.

Search

[ Open Lead | Open Lead ID Data Export - | 43 Clear Reject Flag S Return To QC | o)) Listen To Call ¢ Call Details | 7] Pivot 7 Filters @) Advanced

L

Quick Dates: | Custom A

Dates: |5/1/2013

Field: |Campaign

Drop Filter Fields Here
Drop Data [tems Here

Lead S0... & Campaign &

¥ Andres Auto.... Andres Auto
Mo Account
Andres Auto.Com Total
w Bills wholesal... copy test
Default MLM
Bills wholesale leads Total
w Direct Source ClickPaint Softw. ..

+ 1&g AddField |

Drop Column Fields Here

Grand Total

Drop Data Items
Here

Current Short Mortgage Lead 3

v |J,'J Search |"|

ShaEE]

Drag Items to the PivotGrid | BA

Drag fields between areas below:
? Filter Area EH column Area

@ Row Area 2. Data Area

Lead Source
Campaign

[[] Defer Layout Update Update




Pivot Grid

Step 3

— Next, let's say you want to sort by all your Valid Search
and Invalid Leads. To do this you want to select

the /s validfield from the dropdown [ Open Lead [ Open Lead ID | {&] Data Export - | 43 Clear Reject Flag ) Return To OC | o)) Listen To Call ¢™ Call Details | [{7 Pivot 7 Filters @) Advanced -
Quick Dates: | Custom * Dates: 5/1/2013 v - |Bf7j2013 * Lead Types: Current Short Mortgage Lead 3 v |£J Search | v |
— Add field as a column .
Field: |Isvalid » |@) addField | v | x| e
— You should now see a True/False appear, that is e
requeStlng data items. Drop Data Items Here IsValid &
Lead So... Campaign e oz
VS e = Drag Items to the PivotGrid ||
Mo Account E—
Andres Auto,Com Total
v Bils wholesal...  copy test Drop Data Items Here
Default MLM Drag fields between areas below:
Bills wholesale leads Total F Filter Area A Column Area
¥ Direct Source ClickPoint Softw... )
IsValid
@ Row Area 2. Data Area
Lead Source
Campaign

) Accepted: 159 | €3 Rejected: 20 | @) QC Pending:4 | () QC Rejected: 1 | (@) Returned: 1 | Download Complete [ Defer Layout Update Update
() Support Chat Available Q Connected | (1) Thursday, August 8, 2013 6:25:05 AM




Pivot Grid

Step 4

— The next step to take is to get your counts. To
do this we want to add the wid field.

—  When you add a field, add it as a data item,
and select count, click ok to have the pivot grid
begin displaying data.

Search

[ Open Lead | Open Lead ID

i%) Data Export~ | 43 Clear Reject Flag 5 Return To QC | o) Listen To Call ¢ Call Details | [} Pivot ¢ Filters € Advanced

r

Quick Dates: |Custom v Dates: 5/1/2013 v - |3(7/2013 v Lead Types:
Field: 1D al= Seledt Summary Type
Count
Drop Filter Fields Here © Coun
) sum
UID (Coun IzValid
(Count) () Minimum
Lead 5., & Campaign & false () Maximum tal
w Andres Auto.... Andres Auto () Average 4
Mo Account 1
Andres Auto.Com Total 5
w Bills wholesal... copy test oK 4
Default MLM 175
Bills whalesale leads Total 9 Te0 179
w Direct Source ClidPoint Softw. .. 1 1
Grand Total 0 165 185
) Accepted: 159 | ) Rejected: 20 | @ QC Pending: 4 | @ QC Rejected: 1 | @) Returned: 1 | Download Complete

Current Short Mortgage Lead 3

5 B

Search

[+]

EREE]

L8 |

Drag Items to the PivotGrid

Drag fields between areas below:

? Filter Area EH column Area
IsValid
B Row Area 2. Data Area
Lead Source UID {Count)
Campaign

[ Defer Layout Update Update
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FAQ.

Q. Why isn't my PivotGrid displaying data?
— A.If your grid is not displaying data, try editing the date range you are viewing. It may be that there is not data to display.

Q. How do I hide a field?
— A To hide a field you can right-click on the field box, i.e. the item that says feadsource and select hide to make it not appear.

Q. Why doesn't my PivotGrid report show up under a different screen?
— A, PivotGrid reports are specifically tied to the screen they are created on. They do not cross screens.

Q. Why won't my PivotGrid show up under another lead type?
— A. Pivot Grids are also tied to the Lead Type they are created under. You cannot view a grid created from one Lead Type in another.

Q. Ican'tfind a field from my LeadType in the field dropdown?
— A.If you are unable to find a field, ensure that the field groups for your leadtype are in place to ensure the field can be displayed correctly.



Setting Up Your Quality Control Dialer

Within LeadExec you have the ability to use our Quality
Control bin to call leads and validate their information.

— To get to your quality control bin Select the /eads Tab
— Select Quality Control

Note* You must have an Xlite phone with an SIP provider or
Skype to place calls.

.
A

Leads

Search Leads
Lead Maximizer
Client Distribution
Lead Returns
Lead Map

Delivery Queue

Quality Control

[~ Open Lead 5] Export | &) Validate @) Invalidate | ¢~ Call Leads~ | [®) Restore Layout

A

Dates: [8/13/2013 - [8/13/2013

M

Assigned To: |All Users

Lead Types

Lead Type Count
01 Contact Information
» Auto Insurance 39

Example Lead Type 1]

Download Complete

Dashboard Lead Sources CIientsMRepor‘ts Settings

v | Lead Source: All Lead Sources

Auto Insurance

Drag a column header here to group by that column

uD @) Lead Source
» 14874256 () Leads
14677545 () 3.5
14305350 () Test Source
15081363 () Reject
15081212 () Reject
14677523 () 3.5
14458188 () Test Source
14458219 () Test Source
14458589 () Test Source
14458625 () Test Source
14458649 () Test Source
14458372 () Test Source
14458897 (L) Test Source

+ TS

Category

Mo Category
Mo Category
Mo Category
Mo Cateqgory
Mo Category
Mo Category
Mo Category
Mo Category
Mo Category
Mo Category
Mo Category
Mo Category
Mo Category

|5y Refresh |
Assigned To Dat
Mot Assigned 713
Mot Assigned 71
Mot Assigned af1!
Mot Assigned 81
Mot Assigned a1
Mot Assigned 71
Mot Assigned 62
Mot Assigned 6f2¢
Mot Assigned 62t
Mot Assigned 62t
Mot Assigned 62t
Mot Assigned 62
Mot Assigned 6/2¢

Support



Calling your Lead

From the Quality Control Screen, select a lead you
wish to call and hit Call Leads. There are two
options you can use:

Leads Quality Control

& Open Lead @ Export | &) Validate @ Invalidate | (' Call Leads - | [‘® Restore Layout
Search Leads

‘ Dates: [8/13/2013 - |8/13/2013 ] Show Al |L9| Refresh |
- Ca//Se/eCted_ WI” Ca” the |ead yOU Currently Qualit}" Control Assigned To: | All Users v Lead Source: all Lead Sources A

have selected.

Lead Maximizer Lead Types Auto Insurance
. . . . Lead T Count “
- A//LeadSShOW/?_ thIS W||| Ca“ a” |eadS that yOU Client Distribution =i aun Drag a column header here to group by that column
. . . 01 Contact Information 8
have in your quality control bin in 3 S — 39 | UD @ Lead Source Category Assigned To Dat
ed eturns . ]
Example Lead Type al ¥ 14874256 O Leads Mo Category Mot Assigned 713
14677545 U 3.5 Mo Category Mot Assigned 7L
Lead Map 14305950 Q Test Source Mo Category Mot Assigned 61!
. 15081363 Q Reject Mo Category Mot Assigned afL
Delivery Queue T - 1
15081212 () Reject Mo Category Mot Assigned a1
14677529 Q 3.5 Mo Category Mot Assigned 7/
14458138 () Test Source Mo Category Mot Assigned a2
14453219 Q Test Source Mo Category Mot Assigned 62
14453539 Q Test Source Mo Category Mot Assigned 62
14453525 U Test Source Mo Category Mot Assigned af2
14453649 Q Test Source Mo Category Mot Assigned 62
14453872 U Test Source Mo Category Mot Assigned a2
14458897 (L) TestSource Mo Cateqory Mot Assigned 62
v
<+ TS >

Download Complete



Quality Control Power Dialer

When viewing your lead inside of the Quality control power dialer Quality Control Power Dialer

yOu Can do the following: Disposition: | Answering Machine W Call Again [ Good Lead Save and Close
» Edit your Lead Information by simply clicking in the text box and Address Email First Name Home Phone

Changlng information 25008 w sansom | | jon@interestnaow. Jonathan (623} 363-1111

) Last Mame State Zip Code
=  Markitasagood lead
Castro Alabama v | | 85303

= Disposition the lead, i.e. whether you received an answering

machine, a call back time, or if the lead is a bad lead.
= [ive Call Transfer— use this feature to transfer your lead to an

agent for your client.
»  Find Client— find the proper client for this lead to be delivered

too
»  Return to vendor— Return this lead to your vendor if it is bad or

not sellable.
»  Saveand Close— save your current information, if marked as a

good lead the system will move this lead through automation

and be delivered to your clients. Live Call Transfer Find Client Return to Vendor

4
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FAQ.

Q. My Dialer is not opening
— A.If your dialer is not opening, ensure that you have minutes available to make your call, also you will need to make certain that your provider is set to
the default dialer for windows.

Q. Find Client Is Not Displaying any clients
— A If you are having trouble finding a particular client, ensure that they are an active client, accepting leads from the lead type selected. If using order,

make sure the order is not ful.l

Q. Ican't do a live call transfer.
— A Ensure that the client you are wanting to do a live call transfer for, is set up to receive leads for live call transfers.

Q. CanItype in my own reason when returning the lead to a source?
— A Yes, you can input your own reason for returning a lead by typing in the check box.

Q. How do I deliver my lead?
— A. To deliver the lead, mark it as a good lead, then select the save and close option



Setting Up Client Grouping

— Client Groups can be used to group
existing clients in your system to control
delivery. With client groups you can

— Send leads to Clients while having
only 1 method.
— Assign multiple clients to 1 delivery.

— To begin setting Client Groups Select
Clients (see Figure 1)

— Select Client Groups (see Figure 2)

m Dashboard LeadSourcesmLeads Reports
, ,
A/

A

Figure 1: Select the Clientstab

Clients Client Groups

—  Click new

. %E‘ Open | €3 Delete | ' Refresh
List
Mame

Settings

Support

b ‘Heating Group
s Fing Tree
$

(/

Figure 2: Selecting Client Groups



Navigating a Client Group Setup

— Inside your Client Group you can assign Group Details b4
= Default Delivery — This will be the main — | Group Name: Feating Group
delivery method your clients use when ® Default Delivery: Mo Default Delivery Assigned (Click To Assign) Clear Default
aSS|gned TEO a c||e'nt group. This is set up llke a | »Force Delivery: Mo Force Delivery Assigned (Click To Assign] Clear Force
normal client Delivery. (Please refer to Setting
Portal Logo: Browse

Up Client Delivery for more details)

. . . . Customize Company News Reset Company Mews
= Force Delivery — This will force the delivery of ' )

, . . - - @ |

a lead and will override the default delivery LzremiEts Sl
(Please refer to Setting Up Client Delivery for |_~v|Name Lead Type Delivery Type Enabled
more 0’6'1"8/75) b Arizona Delivery Auto Insurance HTTP POST ﬂ

= Delivery Overides — These can be assigned to California Deiivery Auto Insurance P POST i

Overide the Default Deliveryto a client if
certain criteria is met

= Customize Company News — Allows you to
customize the news section for clients in this
group (Reset Company News Will clear out
existing Company News)




Setting up Delivery Overrides

— To Set Up and Override, Click on the Green Add
Button. This will populate a Normal Delivery
Method Setup. However, with one difference, you
can now add criteria.

Group Details
Group Mame:
Default Delivery:
Force Delivery:

Portal Logo:

Delivery Overides

MName

¥ | Arizona Delivery

California Delivery

b 4
Heating Group
Mo Default Delivery Assigned (Click To Assign) Clear Default
Mo Force Delivery Assigned (Click To Assign) O Clear Force

| Browse

ClEL
™
&

Customize Company Mews Reset Company Mews

Lead Type Delivery Type Enabled
Auto Insurance HTTP POST
Auto Insurance HTTP POST




Adding Criteria to Overrides

— To add criteria to an Over Ride Delivery Click on the
Criteria Settings Tab

— This will populate a screen, for you to select criteria.
— To Add criteria, Click on the Add Button

— Select the lead field you want to run criteria on, input
the value and click OK

Delivery Method Detail

General Settings Delivery URL

?f d [ Edit | €3 Delete
¢

ZipCode

.@ Generate Test String |E Delivery Day Schedul

Field Mappings XML Schema Response Settings

Type
Field value
Field valug

Delivery Settings Criteria Settings Portsl Settings

Operator
Is Any Of
Is Mot Any Of

Notifications

Value

85303

Criteria Details

Criteria Type

(®) Lead Field

O Regular Expression

Detils

O Calculated Expression

O Evaluate Function

Lead Field State

[v]

Operation

Check Type In

[+]

Details

[] South Carolina
[] South Daketa
[] Tennessee

[ utah

[] verment

[] virginia

[] washington
[] west Virginia
[] wisconsin
[] Wyoming
[] Puerto Rico

(=

Save

||@ cancel




FAQ.

— Q. WhatlIs Client Grouping ?
— A.ltis a way to create categories for your clients, such as

national clients vs local clients. Or a way to centralize delivery to
a set of clients.

— Q. How do T use the Client Group Delivery Method?
— A Inside of your Delivery Account, ensure that under Delivery
Options you have group default selected.

— Q. How do I assign a client to a group?
— A First open the client, next in system properties, assign your
client to the proper client group.



Setting Up User Permissions

—  Within Lead Exec our system offers users the + LeadExec - Lead Distribution System
unique ability to create permission groups for your * . _
users. What these groups do is ensure that users in ‘ _ Dashboard Lead Sources Clients Leads Reports Support

your system can only see what permission groups

they are assigned to. Figure 1: Selecting your Settings tab

— To start creating a permission group click on the
Settings tab.
Settings User Permissions

— Select Permissionsto see your User Permissions.
4 @) New [= Open | €3 Delete

— Click NMewto create a new group Lead Source
Description
Lead Grading ¥ | Quality Control Access
Client Only Access
Lead Verification Return Management
Analytics
Users

Permissions

Figure 2: Viewing your Permission Groups



1. Section — This will list the section of the system you will be assigning permissions

Perm|SS|OmS GrOu p Edltor for. The 5 main items are:

= leads
= Clients
= |ead Sources
= Reports
Permission Group Editor X - System Settin gs
Properties
Dession: - 2. Section Properties — This will list all the items under that particular Section.
s O pinnrtr (©) = DenyAccess— checking this will ensure your user cannot see anything for that
(DL::dchn (Dsection Properties section
dens BE- e et » View only assigned items— if this is checked your user will only see items or
Reports fe=m (3 Ee——— leads assigned to that user
System Setings :::_il'::z:r [JDeny Access [ View Only Active [ Read Only
e Item Operations 3. Item properties — This will show you all the actions/ items that a user can do on
heded Bports send . that screen and whether or not they can be enabled or disabled
t:?ﬂ;n;'?'a%s Retum Leads H = Deny access— Will deny access to the item selected
Eii:e?fgj:zzn_ Export Leads = View O/?/}/ Active—
o e ot = Read Only- Allows users to only view the data, but not interact with it
Lexd Types st (5)" Sub Sources DSillzzt:h\:g;?;::;::ups Pscectal (7)Lead Sources - Fg;:,:m” 4. Lead Types — Select the lead type users should be able to see
) 01 Contact Information ™ Cooling Group | 05 testing Client Send Respons: &
%Eﬁﬁjﬂaﬂ”ﬁm %:ﬁ?:ifmup %zfmsd H 5. Sub Sources - If you use Sub-Sources you can check those here
™ Auto Lead Source
%Egg::lmdsme ' 6. Client Groups — Allows users access to your client Groups
© rep s 9 x ||© cone 7. Lead Sources — Allows you to control the lead sources your client sees

8. Administrator — Gives the user administrator privileges
Note* not assigning a user to a permission group makes them an admin by
default



Assigning a User to a Group

— To assign a User to a group, Click on the Users
tab right above permissions.

— Select a User and Click Open WE‘F |_|5-t

“ @ New [ Open | € Delete

Lead Source

Reseller
Lead Grading ¥ Mo Reseller

Mo Reseller
Lead Verification No Reseller

Mo Reseller

Analytics

Users

Permissions

Lisername
JonTraining
b.hanlin

M. SaWyer
.riefkohl



User Details

U S e r D eta | | S Username: | b.haniin

Password: | EEE |
First Name: | Brett |
Last Name: | Hanlin | Address: |
) . o Phaone: | | |
— From the User Details screen, click on Add Permission
Group. A dropdown box will appear for you to select Phone B o |
the appropriate group from. Select your group. Direct Phone: | State: Alabama
Direct Phone Bxt: | Zip: |

— Once your group is selected Click Ok i
dx:

—  Click Save to make your changes Cell:

|

|

|
Status: | Active

| Mo Re

0K | | Cancel | |
[] Email Reminders

Reseller:

Permission Groups
ﬁﬁkdd Permission Group 0 Remove Permission Group

s cription

Save | | Cancel




FAQ.

— Q. Canlcreate a user that only views the QC?
— A Yes, the settings for a user to view the QC will be like this:
— Deny Access to: Clients, Lead Sources, Reports, System Settings
— Under the Leads Section -> Item Properties Deny Access to Everything but Quality Control Bin and Power Dialer

— Q. Dol need to check the administrator box for administrators?

— A. No, if you are creating an administrator simply leave the user unassigned to a group since by default the system will assign administrator
permissions.
— Q. My user can't view assigned items, why?

— A.If a user cannot view any leads, ensure that their campaign has been assigned to that particular user, or manually assign inside of the Quality Control Bin.



Setting Up Distribution Lists

Distribution lists allow LeadExec to create a list of A
criteria that you can use for general client routing. Once “ .
a client is assigned to a list you can import their own
routing logic for that client.

Dashboard Lead Sources Clients Leads Reports Support

— To set up a diistribution /ist click on settings.

— From the settings tab, click on Distribution Lists. Settings Distribution Lists
) i i * @ New List [ Edit List | % Modify Assignments | £3 Refresh
— Click on New List. sl ey Lead Type Name Lead Field Default Client  Assigned Unassigned  Status Link Value

. | Zip Code ZipCode 0 0 Disabled

General Preferences
Auto Insurance | Zip Code for ... ZipCode 0 0 Enabled

Billing

Distribution Options

/

Link Field
ZipCode
ZipCode



Setting Up Distribution Lists

List Details — This is where you assign a description for
your distribution list. Items of note must be set here as
well.

LeadType — Select the lead type that this list will apply
for.

LeadField — What field will this list be using for criteria
Default Client — Should this only be assigned to 1 client
Status — Enabled or Disabled

Link Field -

Value — Should there be a default Value

Add, Remove, Import, Export — use these to do any of
the following actions. If you are importing a file, make
sure that it is in a xIs format.

List Details O X
Description: || Save
Lead Type: 01 Contact Information W Cancel
Lead Field: First Name W
Default Client Mo Default Client W Link Field: Mo Link W
Status: Disabled W Value:
: @) Add €3 Remove E? Import @ Export
Value Tagl Tag2




Setting Up Distribution Lists

— To Set up a distribution list, open your

client from the client list. Hanlin Plumbing Options and Reports

. 1. Contact Informati -
— Select Options and Reports e iermERen l J

2. System Properties

—  Click View List Assignments. Edit Lead Pack Pricing B
3. Notes This option allows you to sepecify custom pricing for individual lead packs
4. Delivery Methods ‘f Edit Pricing ‘

5. Delivery Accounts

. . Send Aged Data
Note* When C//Cked a dfOpdown will Orders This option allows you to generate an aged file based on criteria that can be sent to the client
appear asking you to choose the s emal

Billing Information

T senimgedvin
Options and Reports

Web Portal Options Distribution List Assignments _
This option allows you to see which distribution lists this client has been assigned to

aistribution Iist this client should be tied to.

Additional Properties

‘db View List Assignments ‘
/i
114

0

Seledt Distribution List

Zip Code forAuto's -

Lok || caned |




Setting Up Distribution Lists

From the DIStrI bUtiOﬂ ||St 3 SS] n ments ou WI || be Dashboard Settings Client List Gabe Industrial Heating - Details Distribution List Assignments @
g y &5 Create New Assignment 0 Remove Assignment Import Assignment Refresh @ Export List | ) Refresh List

able to do the following:
g Client: Gabe Industrial Heating Distribution List: Zip Code for Auto's Assignments: 23524

. . D ipti W Tagl W Tag2 W
— Create New Assignment — Will manually add an :““p = = = s

assignment to the list. m 29502

98503
— Remove Assignment — Will remove a value 99504

from the list. 99505
99506
— Import Assignments Refresh — allows you to 99507

import an assignment, such as zip codes via 22508

. 99509
an xls file . =
99510

— Export List — Will allow you to export the - 99511

current assignment for future reference. =

99513
99514
99515
99516
99517
99518
99519
99520
99521
599522
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FAQ.

Q. Can I delete a Distribution list?
— A Distribution lists cannot be deleted once entered into the system.

Q. Canlremove a client from a distribution list?
— A Yes, you can remove a client from the distribution list by removing all of the assignments.

Q. My file won't upload properly.
— A. Please ensure that your file is in an xIs format and has no special formatting of any sort. If you are still experiencing problems please contact support via
Support@clickpointsoftware.com

Q. Dol need to create a distribution list under settings first?
— A. Yes, all distribution lists must be created under the settings tab in order for the client to be properly assigned.

Q. CanTassign a client to more than one list?
— A. No, clients can only be assigned to one list at a time. They cannot be placed into multiple lists.


mailto:Support@clickpointsoftware.com

Analytics

Within LeadExec you have the ability to set up Analytics.
What this does for you, is it allows you to track your
conversion rates from specific sites. The information
provided will include

= Visits

*  Avg. Time on Site
=  Bounce Rate

» [ead Received

» [eadsAccepted

— o begin Setting up Analytics, click on the settingstab
— Select Analytics from the left
— Select Add Profile.

— Note* You can also view Analytic Reports, Check the
Status of your tracking code, or generate your code
for the selected profile by clicking the appropriate
icon in the header row.

a

‘ Dashboard

Settings

My Information
General Preferences
Billing

Distribution Options
Distribution Lists
Clients

Lead Source

Lead Grading

Lead Verification

* @3 Add Profile [ Edit Profile

-

Lead Sources

Current View:

MName
Bestlead...
CallCent...

ClickPoint...

Compare...
LeadMan...
LeadMan...
LiveCallT. ..

Software...

Clients Leads Reports Support
Website Analytic Profiles

€3 Delete Profile l5i View Report J Check Tracker Status @ Generate Tracking Code -
Month W | |L‘3 Refresh
URL Status Visits Avg. Time On Site Bounce Rate Leads Received Leads Accepted
bestdead... Receiving Data [u} 0.00 % 0 0
call-cente... Receiving Data 22 00:03:51 7273 % 1 1
dickpoint... ‘ReceivingData | 3045 00:05:25 £8.50 % 97 a4
compares... Receiving Data 181 00:02:37 86,19 % 1 1
leadmana... Receiving Data 132 00:03:37 34.85 % 1] 1]
leadmana... Receiving Data 33 00:02:01 8265 % 0 0
livecall-tr... Receiving Data 15 00:03:17 62,50 % 0 0
software... Receiving Data 28 00:06:55 71.43 % a a
top-conta... Receiving Data 148 00:04:57 59.46 % 15 14

TopCont...



Setting Up Analytics

When you add or edit a profile, the Site Profile settings will appear.
»  Profile Name— Will describe this particular profile
= Site URL— Defines the site this will be tracking

»  UseIP Location Services — This will determine a location
within reason to the IP Address provided.

»  Site Tracking code —This will be the code you place onto the
form where the lead will be submitted.

Website Analytic Profiles

@ Add Profile [~ Edit Profile 0 Delete Profile | 57 View Report J Check Tracker Status Generate Tracking Code

Current View: |Month v % Refresh |

Mame URL Status Visits Avg. Time On Site Bounce Rate Leads Received

Site Profile Settings

» Profile Mame:

Sawyer Leads

Site URL: (Example: sitetotradk.com)

http * | Sawyereducation.org

™) Use IP Location Services:  What is this?

Site Tracking Code: How do Linstall my tracking code? - Copy Tradking Code

<1-- LeadExec Analytics Code Block = i
<sript type="text fjavascript™=
var CPKey = '3cd8bZbl-4dFe-46c1-9ee7-acofl0 196684 ;
(function() {
var cp = document.createElement(script); cp.type = textfjavascript’; cp.async = true;
op.src = (hitps:' == document. location.protocol ? ‘https: /1 'http: /) + 'analytics leadexec.netfSariptsftrackingCode. js';
var s = document.getElementsByTagName(script’)[0]; s.parentiode.insertBefore(op, s);
no;

<fsaript> v

@ GetHelp | @ 1P Restictions

| Save ||@ Cancel

Leads Accepted
o]

1

94



Assign your profile to a Campaign

— Next Step is to assign your profile to a campaign Campaign Setup
inside your system to track. To do this, click C i4n Set Analvtic Profi
on Lead sources in the top tab. slomle ey halytic Protiles
: : Information and Support Analytic Profiles
— Selecta LeadSource and click MOd/]j/ Use the options below to assign which profiles in the analytics system that this campaign will
Campa/gns 1 Earal e be sending traffic to. This will allow the system to properly allocate the conversion numbers.
5 o Limi BestLeadDistribution off [
— Select a campaign and hit ediit - Quantity Limits
CallCenterAnswer Off I-
] 3. Lead Type Information S _
— Select Website Analytic Profiles ClickPoint Websits on [l
= Quahw Lltis ComparsSalessoftware Off I-
— Move the slider for this campaign to the analytic L .
] ) ) P .g i Y 5. Criteria Requirements LeadManagementCommunity Ll
profile assigned to this campaign and hit save
6. Posting Instructions LeadManagemartSoftware off [
PING Requirements HyeCallransiers ot [JE|
SoftwareChaice Off l-
Grading Services
TopContacthanagement Off I-

IVR Numbers and Scripts

Lead Forms

Website Analytic Profiles

z

@ Hep |<l Pr | ‘ Next I{>| ‘ Save ‘ ‘@ Cancel




Adding your tracking code to your website

— To add your tracking code, you are going to want to place the following line of code to the head of every page on the site to ensure optimal tracking.

<l-- LeadExec Analytics Code Bl ock -->
<script type="text/javascript">
var CPKey = 'fd3344fd-1938-4eb9- 84ad- 825975764e5c' ;
(function() {
var cp docunent . creat eEl enent (" script'); cp.type = "text/javascript'; cp.async = true;
cp.src = ("https:' == docunent.|ocation.protocol ? '"https://" : "http://') +
"anal ytics. | eadexec. net/ Scri pts/tracki ngCode.js';
var s = docunent. get El enment sByTagName(' script')[0]; s.parentNode.insertBefore(cp, s);
DO
</script>
<!-- End Code Bl ock -->




Viewing Analytic Reports

From the Main Analytic page, you can click on
view reportsto be taken to your Analytics
report. This will break down:

Leads Submitted
Leads Accepted
Leads Rejected
Leads Delivered

O O oo

You can further break down your report by

»  Keywords— shows you exactly what was
entered into the search engine

= Sjte Content— see where the lead entered
and exited from, as well as what pages
were viewed

= Visitors — see what browser and operating
system your visitors used when viewing
your website.

= Traffic Sources— view what source and
keyword was used to direct the traffic

Analytic Ttems

() Dashboard

E Keywords
(] site Content
&, visitors

l;> Traffic Sources

% Analytic Items
e -
EM Reporting

o
t‘.:‘? E Settings

1z
El
]
3
o
® & ® @ & @ & @ @ & @ @ &
N ~ 4 ) ™ “ B ) £} K o 3 ~
Site Usage |% |
Range: |Today
Leads Submitted 0 | Leads Accepted 0 | Leads Rejected 0 | Leads Delivered 0
Visits 99 % New Visits 5758 % Bounce Rate ?475 % % Delivered NaN
Pageviews 153 Pages/Visit 1 55 Avg. Time On Site 000442 Revenue: $000
Traffic Sources Overview Top Keywords |’%|
Range: |Today
Keyword Visits  Pages/visit Avg. Time on Site %% New Visits ~ Bounce Rate Conversions Revenue *
b act software 4 125 00:07:52 50.00 % 75.00 % 0 £0.00
Search Engines: 68 69 % o
lead distribution. .. 4 125 00:00:34 25.00 % 75.00 % 0 £0.00
travel leads 3 133 00:00:28 33.33 % 3333 % 0 £0.00
LeadExec 2 3 00:10:26 100.00 % 0.00 % 0 50.00
contact tracking. .. 2 15 00:01:20 50.00 % 50.00 % 8] 50.00
dickpoint 2 L5 00:00:08 50.00 % 50.00 % 0 £0.00
! ) Direct Traffic: 27,27 % dickpointsoftwa. .. 1 1 00:01:49 0.00 % 100.00 % 0 $0.00
Reeferring Sikes: .04 3% -
buy online real t... 1 4 00:02:53 100,00 % 0,00 %% 0 40,00
http: ffleadexec. .. b 1 00:00:05 0.00 % 100.00 % 0 $0.00 7




FAQ.

Q. I have no analytic data being populated
— A.If no analytic data is being populated, be sure to check that you are sending in the IP address of the lead into the system.

Q. Tam passing an IP Address, but no analytic data is appearing
— A Ensure that the field is tied to the correct system field, to do this:
Click Settings
LeadTypes
Modify Lead Type
Modify IP Address Field
Ensure system field is set to IP Address

R AN

Q. No keywords are displaying for my CPC campaigns
— A, At this time, CPC analytics are not supported.

Q. How do 1 Add My Analytics code without a developer?
— A. Unfortunately a developer is needed to add the code to your website because it has to be added to the top of every page.

Q. CanIadd more than one profile to a campaign?

— A.Yes, you can add more than one profile to a campaign by managing the Analytic profile sections in each
campaign.
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