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Out of the box reports built on over a decade of inside sales and call center knowledge. These reports are designed 

to help you analyze your sales and marketing efforts. These reports not only help you identify problems but also 

opportunities.

Highly configurable out of the box 

reports built on years of industry 

experience

Actionable insights into lead source 

and salesperson performance 

Respond to key metrics like: Contact 

to Close, Contact Time, Lead 

Penetration, Call Center Gaps, 

Distribution Performance, and 

Campaign Performance

Configurable Reports – Analyze
Lead Source and User Performance

Much like Scoreboards, our custom dashboards allow you to create visual tiles that help you understand in real-time 

how your lead sources and salespeople are performing. Dashboards are designed to help managers share key 

metrics with anyone in the company. You can create shared dashboards for multiple branch locations or teams 

within a branch.

Align your team with shared sales 

metrics and compete with other 

branch locations

Real-time, configurable tiles that 

show salesperson and lead source 

performance 

Ability to create different time 

ranges, tile size, and sales unique 

metrics

Dashboards – Collaboration 


